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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” [ata coxpaHeHus: 04.04.2016

7 dheBpansa 1992 ropa N 2300-1

POCCUUCKASA ®EOEPALINSA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN
CnncoK M3MEHSIIOLLNX JOKYMEHTOB
(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-93,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-93,
0T 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-$3, oT 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, o1 23.07.2008 N 160-93,
ot 03.06.2009 N 121-93, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
ot 02.07.2013 N 185-93, o1 21.12.2013 N 363-3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03)

HacTtoswun 3akoH perynmpyeT OTHOLLIEHMS!, BO3HMKAOLWME MexXay NoTpedbutensamm n nsroToBUTensmMu,
UCNONHUTENAMU, UMNOPTEPaMM, NPOAaBLAMM MPK Npogaxke TOBapOB (BbINONMHEHUM paboT, Oka3aHum ycnyr),
ycTaHaBnvBaeT npaea notpebutenen Ha npuobpeTeHne ToBapoB (paboT, ycnyr) Hagnexallero kadectsa u
Ge3onacHbiX Ansl XW3HW, 300POBbsi, MMyLLECTBA MNOTPebUTENEN U OKpyxawLllen cpedpl, MNonyyYyeHue
nHdpopmaumm o ToBapax (paboTtax, ycryrax) M 00 WX M3roTOBUTENSAX (MCNOMHUTENSAX, npoaBuax),
NPOCBELLEHNE, FOCYAAPCTBEHHYIO U ODOLLECTBEHHYIO 3aLLMTY X MHTEPECOB, a TaKkKe ONpeaenseT MexaHu3mM
peanu3auum aTux npas.

(B pen. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUSA, UCNONb3yeMble B HacToswem 3akoHe:

notpebutens - rpaxxgaHuH, UMEL M HaMepeHme 3akasatb UM npuobpectn nMbo 3akasbiBalOLLUN,
NprodpeTaoLLnn UM UCNONb3YLLMIA TOBapbl (paboTbl, YCNyrn) UCKMUYNTENBHO AMS NNYHBIX, CEMENHbIX,
OOMALLHMX U MHbIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBCKON AEATENbHOCTY;

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

M3roToBMTENb - OpraHuM3aumst He3aBMCMMO OT ee OpraHM3auuoHHO-NPaBoBOM (POPMbl, a Takke
WHAMBUAOYaNbHbIA NpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl A4S peanusaumm notpebutensam;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHusauus He3aBUCMMO OT €ee OpraHu3aLMOHHO-MpaBoOBOW OpPMbI, a Takke
WHAMBUAOYaANbHbIA NpeanpMHUMAaTENb, BbINOMHAWLWME paboThl UNK OKa3biBakoLMe ycnyrn notpebutensam no
BO3MEe3HOMY JOroBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogasel, - oOpraHW3auus He3aBUCMMO OT ee OpraHu3auuoHHO-NpaBoBOM OPMbI, a Takke
MHOUBMAYaANbHbLIN NpeanpUHMMaTENb, peanuaytoLlme ToBapbl NOTPedUTensM No 4OroBOpy Kynin-npoaaxu,;
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaToK ToBapa (paboTkl, ycrnyru) - HecooTBeTCTBME ToBapa (paboThl, ycryrn) nnv obasatensHbIM
TpeboBaHWAM, NPeayCMOTPEHHbIM 3aKOHOM MO0 B YCTAHOBMEHHOM MM MOPsSiAKe, WX YCroBUSM Jorosopa
(Mpn Mx OTCYTCTBUM WIN HEMONHOTE YCNOBWUIA OObIMHO NpeabsBnsemMbiM TpeboBaHWAM), UK uensam, Ans
KOTopbIX ToBap (paboTa, ycnyra) Takoro poga obObl4HO MCMONb3yeTcs, UK LensiM, O KOTOpbIX NpoaaBeLl
(ncnonHuTenb) GbiN NOCTaBMNEH B M3BECTHOCTb MNOTPEOUTENEM MpUM 3aKMYEHUN OOroBOpa, Unu obpasuy u
(vnn) onucanHnio Npy Npoaaxe ToBapa no obpasuy 1 (UnNK) No oNUCaHuIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLLECTBEHHBIA HeJoCTaToK ToBapa (paboTbl, ycnyru) - HeyCTpaHUMbIA HEOCTATOK MM HEOOCTATOK,
KOTOpPbIN HE MOXET ObITb yCTpaHeH 6e3 Hecopas3MepHbIX PacXO4OB MMM 3aTpaT BPEMEHU, UMW BbISBMSETCS
HeOQHOKpaTHO, UM MPOSABIIAETCA BHOBb MOCIE €ro yCTpaHeHns, unu gpyrne nogobHele HegoCcTaTky;

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

f6esonacHocTb TOBapa (paboTbl, ycrnyru) - 6e3onacHOCTb ToBapa (paboTbl, ycrnyrn) ANs XKW3HWU,
300pOBbS, MMYLLLECTBA NOTpebuTens n okpyxatwLler cpefbl Npu OBbIYHBIX YCIOBUSIX €ro UCMOMb30BaHus,
XpaHeHUs1, TPaHCMNOPTUPOBKM M yTunu3auum, a Takke 6e3onacHOCTb npoLlecca BbINOMHEHUS paboTbl
(okasaHus ycnyru);

YMONTHOMOYEHHas M3rotoBuTenem (NpoAaBLOM) OpraHvM3aunsi UM YNOMHOMOYEHHbIN U3roTOBUTENEM
(MpogaBLOM) MHOMBMAYyaNbHBIM  NpeanpuHMMaTtens (ganee -  YNOMHOMOYEHHAas OpraHmMsauus  umm
YMNOJSTHOMOYEHHbIV UHAMBUAYaNbHbIV NPeanpuHMMaTENb) - OpraHu3auusi, OCyLLEeCTBAALWAsa onpeaeneHHyo
OeATenbHOCTb, WIM OpraHu3auus, cosgaHHas Ha Tepputopum Poccuickon ®Pepepaumm M3rotoBuTeNeMm
(MpogaBLOM), B TOM 4MCMEe WMHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM MPOAABLIOM), BbIMNOMHSAOLWME
onpegerneHHble yHKLUMM HAa OCHOBaHMW OOroBopa C M3roToBuTeNneM (MpoAaBLOM) M YNOMHOMOYEHHbIE UM
Ha nNpuHATME W yaoBneTBOpeHue TpeboBaHui NOTpebuTenem B OTHOLWIEHUMM TOBapa HeHaanexailiero
KayecTtBa, NMH60 nHAMBMAYanNbHbBIA NpeanpuHUMaTenb, 3aperMcTpUpoBaHHbIN Ha TeppuTopun Poccuiickon
denepaumu, BBINONHALWMIA oONpedeneHHble (YHKUMM Ha OCHOBaHMM [OroBopa C M3roToBUTENEM
(npogaBuomM), B TOM 4YMUCre C WHOCTPaHHbIM  U3roToBUTENEM (MHOCTPaHHbLIM  MNpPOoAaBLIOM), W
YMOMHOMOYEHHbBIA UM Ha MPUHATUE U yaoBneTBopeHue TpeboBaHum notpebuTtenen B OTHOLLEHUW TOBapa
HeHaanexatuero Ka4yecTBa;

(ab3ay BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

UMMopTEp - OpraHM3aums He3aBUCUMO OT OpraHM3auMOHHO-NPaBOBON POPMbI NN MHAMBMAYAbHBIN
npegnpvHumMaTenb, OCyLEeCTBNAAIWME NMMOPT ToBapa AMS ero nocrnenywLllen peanusanmm Ha TeppuTopum
Poccuickon ®egepaumn.

(ab3ay BBegeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Mnasa |. OBLUME NMNOJNOXEHUA
Cratb4a 1. [lpaBoBOE perynmpoBaHMe OTHOLLEHUI B 0ONacTu 3awmTbl NpaB notpeburenen

1. OTHoweHua B obnactn 3awuTbl nNpaB noTpebutenen perynupyoTca [paxgaHCKUM KOLEKCOM
Poccuinckon ®egepauun, HacTosawmm 3akoHOM, ApyrMMy dedepanbHbIMW 3aKoHamMun (danee - 3aKOHbl) U
NPMHUMAEMbIMMU B COOTBETCTBUM C HVWMW WHBIMW HOPMATMBHbIMW MpPaBOBbIMKM akTamu Poccuickomn
degepaumm.

(n. 1 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

2. lMpaButenbctBo Poccuinickon denepaumm He BApaBe nopyyvyatb enepanbHbIM - OpraHam
NCMNONMHUTENbHOW BNacTh NPUHMMATb aKTbl, COAEPXKaLLMe HOPMbI O 3aluuUTe NpaB NoTpeduTenen.

MpaButensctBo Poccuiickon @PepepaumMn BrpaBe wusgaeatb AN notpebuTens WM npopasua
(n3roToBuUTENS, MUCMOMHUTENS, YNONTHOMOYEHHOW OpraHusaumm WNn YNOMHOMOYEHHOro WHAMBUOYaNbHOrO
npeanpuvHUMaTens, uMmnoptepa) npasuna, obsi3aTenbHble MPU 3aKMIOYEHUU U UCMOMHEHUN MyOnUYHbIX
A0roBOpoOB (4OrOBOPOB PO3HWYHOW KYMNMW-NpoAaxu, 3HeprocHabxeHus, JOroBOpPOB O BbINOMHEHUN paboT u
006 okasaHum ycnyr).

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)
AbB3ay ytpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbivi 3akoH oT 18.07.2011 N 242-03.

Cratba 2. MexxayHapoaHble gorosopbl Poccuiickon depepavmm

Ecnn MeXayHapoHbIM OOroBOpPOM Poccuinckon dDe,qepau,MM yCTaHOBJIEHbI UHbIE MNMpaBuia O 3aLiuTte
npas n0Tpe6|/|Tene|7|, 4yeMm Te, KOTOpble npefyCcMoTpeHbl HaCToALUM 3aKoHOM, NPUMEHAIKTCA npaBuia
MeXayHapoaHOoro gorosopa.

Cratba 3. lNpaBo noTpebutenen Ha npocseLleHme B 06nacTu 3almTsl NpaB notpedurtenen

lMpaBo noTtpebutenei Ha npoceBelleHMe B o6nacTu 3awuMTbl nNpaB noTpebuTenen obecnedmBaeTcs
NMocpeacTBOM  BKIHOYEHUSI  COOTBETCTBYHOLWMX TpeboBaHM B defdepanbHble  rocygapCTBeHHble
obpasoBaTtenbHble cTaHAapTbl M obpasoBaTenbHble MporpaMMbl, a Takke MNOCPEACTBOM OpraHu3aumu
cUCTeMbl MHGpopMauum noTpeduTener 06 ux npaeax U 0 HEOGXOAMMbIX AEWCTBUSAX MO 3aLLUTe 3TMX Npas.
(B pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbs 4. KayecTBo TOBapa (paboTbl, ycnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

1. Mpopasey, (ucnonHutens) obsi3aH nepefaTtb nNotTpedbuTtento ToBap (BbINOMHUTL paboTy, okasaTb
ycnyry), ka4ecTBO KOTOPOro COOTBETCTBYET JOrOBOpY.

2. Tlpu oTcyTcTBUM B [JOroBOpe YCroBUA O KadyecTBe ToBapa (paboTbl, ycnyru) npopasey
(vcnonHutenb) o06s3aH  nepepgaTb noTpebutento  ToBap (BbINONHWTL paboTy, okasaTb ycnyry),
COOTBETCTBYHOLMIA OObIYHO NpeabsABnsieMbiM TpebOBaHWSM M MPUTOAHBLIN AN uenewn, Anst KOTopbIX ToBap
(paboTta, ycnyra) Takoro poga 06bl4HO NCNOMNb3YyeTCs.

(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu npopgasel (MCnonHWTENb) MpW 3akmnoyeHun goroBopa Okl noctaeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensix npuobpeTeHnsi ToBapa (BbIMOSIHEHUS paboTbl, OKa3aHWst YCryru),
npoaasey, (McnonHWTEenNb) 06s3aH nepedatb NOTpebuTento ToBap (BbIMOMHUTL paboTy, OkasaTb YCnyry),
NPUrogHbIN AN UCNONb30BaHUS! B COOTBETCTBUM C 3TUMU LENSMN.

4. MNMpu npogaxe ToBapa no obpasuy n (Mnu) onucaHuio npodasey, 0b6si3aH nepefaTtb NOTpedUTENHO
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnu) onmcaHumio.

5. Ecnu 3akoHamMu Unv B yCTaHOBNIEHHOM UMW NOPSiAKE NPeAYCMOTPEHbI 06s13aTenbHble TpeboBaHMs K
ToBapy (paboTte, ycnyre), npogasel (McnonHutenb) obs3aH nepefaTtb notTpebuTtento ToBap (BbIMOMHUTL
paboTy, okasaTb ycrnyry), COOTBETCTBYIOLLNIA 3TUM TpeboBaHUAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTtbs 5. MpaBa 1 0693aHHOCTM U3roTOBUTENSA (UCMONHUTENS, NpodaBua) B o6nacTv yCTaHOBEHMUS
Cpoka cnyx0bl, cpoka rogHOCTU ToBapa (paboTkl), a Takke rapaHTUHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npegHa3HaYeHHbIA Afs AfUTENbHOrO UCMOMb30BaHWSA, W3roTOBUTENb
(vcnonHuTenb) BnpasBe ycTaHaBnMBaTb CPOK CNyxObl - Mepuod, B TEeYEeHWe KOTOPOro W3roToBuTerb
(ncnonnHutens) obssyeTca obecneynBaTb NOTPEOUTENIO BO3MOXHOCTb MCNOMNb30BaHNs ToBapa (paboTkl) no
Ha3Ha4YeHWIo0 N HECTU OTBETCTBEHHOCTb 3a CYLUECTBEHHblE HeJOCTaTKM Ha OCHOBaHUWM NyHKTa 6 ctatbn 19 un
nyHkTa 6 ctaTbmn 29 HacToswero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. N3roTtoBuTens (McnonHuTenb) o65a3aH ycTaHaBnmMBaTb CPOK cryxbbl ToBapa (paboTtkl) ANUTENBHOrO
MoNb30BaHWs, B TOM YMCrie KOMMNMEKTYIOWMX U3Lenuin (deTanen, y3nos, arperatoB), KOTOpbie NO NCTEYEeHUM
onpegeneHHoro nepuoga MoryT npeacTtaBisaTe ONACHOCTb ANSA XXW3HW, 340POBbSA NOTPedMTens, NPUYNHATDL
Bpe4 ero MMyLLIeCTBY NN OKpyXKatoLlen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. Cpok cnyxbbl ToBapa (paboTbl) MOXET MCUYMNCAATBCA eAVHULAMU BPEMEHW, a TakkKe WHbIMU
eQuHMUaMM  M3MepeHus  (KuiomeTpamu, MeTpamu W MNpovMMM  eduMHUUaMU  U3MepeHus ucxogsd u3
PYHKUMOHaMNbHOro HasHavyeHus Tosapa (pesynbTata paboThbl)).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

KoHcynbTaHTlnoC: npumeyaHue.

O nopsigke yCTaHOBMEHUSI CPOKOB FOAHOCTU Ha TOBapbl, MEPEYUCTIEHHBbIE B NMYHKTE YETBEPTOM CTaTby
5 paHHOro JokymeHTa, B CBA3W C TpeboBaHusiMu PepepanbHoro 3akoHa ot 27.12.2002 N 184-#3 "O
TEXHUYECKOM perynupoBaHunm” cM. nucbMo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl nuTaHusi, napioMepHO-KOCMETUYECKME TOBapbl, MeANKAMEHTbI, TOBapbl ObITOBOM
XMUM N UHble nogobHble ToBapbl (paboTbl) u3roToBMTENb (UCNOMHUTEND) 0053aH ycTaHaBnMBaTb CPOK
roAHOCTU - Mepuog, No UCTEYEHUN KOTOPOro Toeap (paboTta) cumTaeTcs HENPUrogHbIM AMS UCMONb30BaHMs
Mo Ha3HaYeHUIo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Mpogaxa ToBapa (BbINONHEHME paboTbl) MO UCTEYEHUN YCTAHOBIIEHHOIO CPOKa rOAHOCTU, a Takke
ToBapa (BbINOMIHEHUE paboThl), HA KOTOPLIN JOIMKEH OblTb YCTAHOBIEH CPOK FOAHOCTU, HO OH HE YCTaHOBMEH,
3anpeLlaeTcs.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. WNarotoButens (McnomHuTENb) BMpaBe YCTaHaBnuBaTb Ha ToBap (paboTy) rapaHTWUVHBIA CPOK -
nepvod, B TeYeHMe KOTOpOoro B criydae oOHapyxeHus B ToBape (paboTe) HepocTatka W3roTOBUTENb
(vcnonHuTens), npoAaBel, YMNOMHOMOYEHHAs OpraHM3auus W YNONHOMOYEHHbIA  MHAMBUAYaMNbHBIN
npegnpvHumaTtens, umnoptep o0653aHbl yaoBneTBOpUTb TpeboBaHMA noTpebutens, YCTaHOBIEHHbIE
ctatbsiMn 18 n 29 HacToswero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

MsrotoBuTenb BNpaBe NPUHATL 06513aTeNbCTBO B OTHOLUEHWM HEOOCTATKOB ToBapa, OBGHapyXeHHbIX
MO NCTEYEHUN YCTAHOBMNEHHOIO UM rapaHTUAHOIO cpoka (4OoNONHUTENBHOE 0683aTeNbCTRO).

(ab3au BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CopepxaHne gononHUTENbLHOro 0b6s13aTenbCTBa N3roTOBUTENS, CPOK AEMCTBUSI TAKoro obssaTenscTea
N NOPSIAOK OCYLLECTBIEHNSA NOTpebuTenem npae No TakoMy 06593aTenbCTBY ONpeaensoTCsa N3roTOBUTENEM.
(ab3au BBegeH PeageparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. TlpogaBel BrpaBe YCTaAHOBUTb Ha TOBap rapaHTUAHBLIA CPOK, €CnM OH He YCTaHOBIEH
N3roToBUTENEM.

Mpopaeey BrnpaBe MpUHATH 00683aTENbCTBO B OTHOLLIEHMM HEOOCTATKOB ToBapa, OOHApPYXKEHHbIX Mo
NCTEYEHMM rapaHTUIAHOIO Cpoka, YCTAaHOBMIEHHOIO U3rOTOBUTENEM (O0MOMNHUTENBbHOE 0053aTENbLCTBO).

CopepxxaHne gononHuTenbHoro obsasartenbcTBa NpoaaBLa, CPOK OEUCTBUA Takoro obasarenscrea u
NOpsiIOK OCYLLEeCTBEHUSA noTpebuTenemM npas no TakoMy 0653aTenbCTBY ONpeaensalTCs JOrOBOPOM MeXay
notpeburenem v npoaasLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

8. UsrotoButene (npogasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTkum ToBapa, OBHapyXeHHble B
TeyeHne cpoka OeNCTBUSA AOMOMHUTENBHOro obs3aTtenscTBa, B COOTBETCTBUM C ab3alemM BTOpbIM MyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocne OKOHYaHMs CpoKa OENCTBUS AOMOSHUTENbHOro obs3aTenbcTBa - B
COOTBETCTBMM C MYHKTOM 5 cTaTbu 19 HacTosiwero 3akoHa.

(n. 8 BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-P3)

Crtatbs 6. O6sA3aHHOCTb M3roToBUTENS 06ECcneyYnTb BO3MOXHOCTb PEeMOHTa W  TEeXHWUYECKOro
o6cnyxuBaHus ToBapa

NsrotoButens 0653aH obecneynTb BO3MOXHOCTb WCMOMNb30BaHWS TOBapa B TeYeHME ero cpoka
cnyx6bl. [1na aTon uenu ua3rotoBuTenb obecneynmBaeT PEMOHT U TeXHU4eckoe obcnyxuBaHue ToBapa, a
Takke BbIMYCK M MOCTABKY B TOProBbl€ W PEMOHTHblE OpraHusauMm B HEOOXOoAWMbIX ONA PEMOHTa W
TEXHMYECKOro obcnyxmBaHua obbeMe 1M acCOpTMMEHTE 3anacHbIX YacTel B TEYEHWe Cpoka NMpoM3BOACTBa
TOBapa W Mnocrie CHATUSA ero ¢ NpoM3BOACTBA B TEYEHME cpoka cryxkbbl ToBapa, a Npy OTCYTCTBUWM TaKOro
CpOKa B TeYEeHUE OeCSTU NET CO OHA nepeayn ToBapa noTpeduTento.

Cratba 7. [NpaBo noTpedbuTtens Ha 6e3onacHocTb ToBapa (paboTkl, ycryru)

1. MoTpebutens umeeT npaBo Ha TO, 4YTODObI ToBap (paboTa, ycnyra) NpPM OObIYHBLIX YCNOBUSIX €ro
MCMONb30BaHUSA, XpaHEeHWs, TPaHCMNOPTUPOBKM W yTunM3auun Obin GesonaceH AnNs XWM3HW, 300POBbS
noTpebutens, okpyxarllen cpebl, a Takke He NPUYMHAN Bpes MmyllecTBy notpebutens. TpeboBaHus,
KoTopble AOmKHbI obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycryrv) Ons KU3HM U 300POBbSA
noTpebutens, okpyxawwen cpedbl, a Takke npeaoTBpalleHMe NpUYMHEHMS Bpeda WMYLLEecTBY
noTpebutens, ABnATCA 0693aTeNbHBIMU N YCTAHABMNMBAKOTCS 3aKOHOM UMW B YCTAHOBNEHHOM UM MOPSIAKE.
(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

2. WsrotoButene (McnonHutene) obs3aH obecneumBatb Ge3onacHoCTb ToBapa (paboThbl) B TeveHue
YCTaHOBIEHHOro CpoKa cnybbl nnm cpoka rogHoCcTu ToBapa (paboTbl).

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbu 5 HacToswero 3akoHa W3roToBuTemNb (MCMOMHUTEMb) He
ycTaHoBuWI Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneunTb Ge3onacHocTb ToBapa (paboTbl) B
TeueHne JecATu NneT co AHA nepefayu ToBapa (paboTbl) noTpebuTtento.

Bpen, NpuvYMHEHHbIN XWM3HW, 300POBbLI0 UM UMYLLECTBY NoTpebutens BcneacTene HeobecneyeHus
GesonacHocTn ToBapa (paboTbl), MOANEXMT BO3MELLEHWIO B COOTBETCTBUM CO cTaTben 14 HacTosuiero
3akoHa.

3. Ecnu pgna ©GesonacHocT uMcnonb3oBaHus ToBapa (paboTbl, ycnyru), €ero XpaHeHus,
TPaHCMOPTUPOBKN M yTUnM3aumm Heobxogmmo cobniogatb crneumanbHble npasuna (ganee - npasuna),
N3rotoBuTENb (MCMNOMHUTENB) 00S3aH ykasaTb 3TV NpaBuna B CONPOBOAUTENBHOWM OOKYMEHTaLMM Ha ToBap
(paboTty, ycnyry), Ha 3TUKETKE, MapKUPOBKOW WUNM WMHbIM cnocobom, a npopaseLl (McnonHuTenb) obsa3aH
[OBECTU 3TV NpaBuna Ao cBeaeHusl notpebuTens.

KoHcynbTaHTlInoCc: npumeyaHue.
Mo Bonpocy, kacawLlemycss npumeHeHus absaua 2 nyHkta 4, cm. nucbMo [occtaHgapta PP ot
22.09.2000 N MK-110-19/3022.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

4. Ecnn Ha ToBapbl (paboTbl, yCryrn) 3akOHOM UMW B YCTAHOBIIEHHOM WM MNOpsAKke YCTaHOBMEHbI
obsizatenbHble TpeboBaHua, obecneuvBawowme mx 6e30nMacHOCTb ANs KU3HW, 300pPOBbA MOTpebuTens,
oKpyXawLlen cpefbl M NpefoTBpalleHne NMPUYUMHEHUS Bpeda MMyLecTBy noTpebutens, cooTBeTcTBME
ToBapoB (paboT, ycnyr) ykazaHHbIM TpeboBaHusM noanexut obaszatenbHOMY NOATBEPXOEHUIO B MOPsAKe,
nNpegycMOTPEHHOM 3aKOHOM U MHBIMW NPaBOBLIMU akTaMu.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcsa npogaxka ToBapa (BbINOMHEHWE paboTkbl, OKa3aHue ycnyru), B TOM YUCIe UMMOPTHOrO
ToBapa (pabotbl, ycnyrn), 6e3 uHgopmauunm o6 o0sisaTeNnbHOM NOATBEPXKOEHUM €ro COOTBETCTBMS
TpeboBaHMAM, yKasdaHHbIM B MYHKTE 1 HACTOSLLEN CTaTbW.

(n. 4 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnv ycTaHOBMEHO, YTO Npu cobniogeHnn NoTpedurTenem yCTaHOBINEHHbIX NPaBU UCTMOSb30BaHWS,
XpaHeHus1 UnNn TPaHCMOPTUPOBKM ToBapa (paboThl) OH MPUYMHSAET UNU MOXET MPUYUHUTL Bpen KU3HMU,
300pPOBbI0 M MMYLLECTBY MOTpebuTens, OKpyxarwllen cpede, M3roToBuTeNb (MCMOMHUTENb, MNpoAaBel)
06s13aH He3aMenMTeNbHO NPMOCTAHOBUTL €r0 NPOU3BOACTBO (peanusawumio) 40 YCTpaHeHUs NpUYnH Bpeaa,
a B HeobXoOouMbIX cry4asix NPUHATE Mepbl NO U3bATUIO ero M3 obopota U OT3bIBY OT NOTpebutens
(noTpebutenen).

Ecnu npuuvHbl Bpega ycTpaHUTb HEBO3MOXHO, M3rOTOBUTEMb (MCMONHUTENb) 00A3aH CHATb Takoun
ToBap (paboTy, ycnyry) ¢ npousBoactBa. [lpu HEBLINOMHEHWM W3rOTOBUTENEM (MCMOMHMTENEM) 3TOM
0083aHHOCTW YMNOMHOMOYEHHbIN deaeparnbHbIil OpraH WCMONHUTENbHOW BriacTU MNpYHUMAaET Mepbl Mo
OT3bIBY Takoro Toeapa (paboTbl, yCnyru) ¢ BHyTPEHHEro pbiHKa M (Unn) oT noTpeduTtens unu notpeduTtenen
B NopsifKke, yCTaHOBMNEHHOM 3akoHogaTenscTBoOM Poccuiickon Penepaumm.

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

YObITKA, NpUYMHEHHble noTpebutento B CBA3M C OT3bIBOM ToBapa (paboTkbl, ycnyru), nognexar
BO3MELLEHUIO U3roToBUTENEM (MCNOMHUTENEM) B NOMHOM OobbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo noTtpebutens Ha mHdopmaumio 06 msrotosutene (MCNOnMHUTENE, NpPogaBLe) UM O
ToBapax (paboTtax, ycnyrax)

1. MNoTpebuTtens BnpaBe noTpebdoBaTb NpegocTaBreHNss HEOOXOAMMON U AOCTOBEPHON MHGOPMaLIMK
06 narotoBuTene (McnonHUTene, npoaasue), pexvme ero paboTbl U peannayembix UM ToBapax (paboTax,
ycnyrax).

2. YkasaHHas B nyHkTe 1 HacToslWwen cTtatbu WMHOpMauuMs B HarnsgHon W AOCTYMNHOW dhopme
OOBOAUTCS OO CBedeHust noTpebuTenen npu 3aknoyeHMn OOroBOPOB Kynfv-NpoAaxum W OOroBOPOB O
BbINOMHEHNM paboT (okasaHwu ycnyr) crnocobamu, NPUHATBIMU B OTAEMbHbIX cdepax obcnyxuBaHus
notpebutenen, Ha PYCCKOM HA3blKe, a OOMOMHUTENbHO, MO YCMOTPEHMIO Wu3roToButTens (MCNonHUTens,
npogasua), Ha rocygapCTBeHHbIX A3blkax cybbekToB Poccuiickon Pegepaummn n poaHbiX A3blkax HApOAOoB
Poccuickon ®egepauun.

Cratbsa 9. Hopmauwns o6 nsrotosutene (MCnonHnTene, NpoaasLe)

1. NarotoButens (McnonHutenb, npoaaBeLl) obs3aH OBECTU A0 CBeAeHUs noTpebutens pmpmeHHoe
HavMeHOBaHWe (HauMEHOBaHWE) CBOEN OpPraHn3auun, MECTO €€ HaxOXAeHUs (aapec) n pexunm ee paboThbl.
Mpopasey (MCNoNHUTENb) pa3MeLlaeT yKkazaHHy MHAOPMaLMIo Ha BbiBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoButenb (ucnomHuTenb, NpPOAaBEL) - WHOUBMAYamNbHbLIA MpeanpuHUMaTtens -  [OOSDKEH
npeaocTaBuUTb  MNOTPEOUTENO UWHGOPMALUIO O TFOCYLapCTBEHHOW peructpauMM UM HauMeHOBaHUMU
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnn BuA [OesATEeNbHOCTU, OCYLECTBNSIEMbIA WU3rOTOBUTENEM (MCMOMHUTENEM, MPOAaBLOM),
NOANEXUT JNIMLEH3UPOBAHUIO U (MUITM) UCMONTHUTENb UMEET roCcyaAapCTBEHHYIO akkpeauTauuio, 4O CBEAEHMS
notpebutena pgomkHa GbITb AoBedeHa UHopMauns 0 BUAE AEATENbHOCTU M3roToBUTENs (MCNONMHUTENS,
npoaasLa), HoOMepe NUUEH3MK 1 (MNK) HOMepe CBUAETENbCTBA O FOCYAAapPCTBEHHON akKpeamTaLumu, cpokax
OENCTBUS yKasaHHbIX NULEH3NM n (MnNn) cBUOEeTenbCTBa, a Takke MHgopmauus o6 opraHe, BblAaBLUEM
yKa3aHHbIE NTMLEH3NIO 1 (MNN) CBUAETENBLCTBO.

(n. 2 B peq. ®enepansHoro 3akoHa oT 16.10.2006 N 160-$3)

3. NHdopmauus, npegycmoTpeHHas nyHkTamy 1 M 2 HacTosiwen ctaTbM, AOMmKkHa OblTb JoBeaeHa oo

cBefeHus NoTpebuTenen Takke Npu OCYLLECTBIEHUM TOProBnu, OLITOBOrO U MHbIX BMOOB OOCNyXMBaHMS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

notpeburenen BO BPEMEHHbIX MOMELLEHUSAX, Ha ApMapKax, C NOTKOB U B APYrnx cry4vasx, ecnu Toproens,
OblTOBOE M MWHble BuUAbl OBGCNyXMBaHUA MOTpebuTEenen OCYyLIEeCTBASATCS BHE MOCTOAHHOMO MecTta
HaxoxaeHus npoaasua (UCNonHUTENs).

Cratba 10. MHdopmauums o ToBapax (paboTax, ycnyrax)

1. MsrotoButenb (McnonHuTenb, npogasel) obsi3aH CBOEBPEMEHHO MpPeAoCTaBNSATb NOTpedbuTento
HeoOXOQMMYKD ¥ [OOCTOBEpPHYy uHdopMaumio O ToBapax (pabortax, ycnyrax), obecneumBatloLLyio
BO3MOXHOCTb WX MpaBuibHOro Bbibopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeyeHb u
cnocobbl aoBedeHnss uHdopmaumm Ao noTpebuTtens yctaHaenusawTcs [lpaButenbctBom Poccumnckon
degepauymm.

2. IHcbopmaums o ToBapax (paboTtax, ycnyrax) B 06s3atensHOM nopsake A0MmkHa coaepxaTb:

HaMMeHOBaHME TEXHWYECKOro perfnamMeHTa Wnu KHOe YCTAHOBMNEHHOE  3aKOHOA4ATEeNbCTBOM
Poccuiickonn ®depgepaumm 0 TeXHUYECKOM perynvpoBaHuM W cBuaeTenbcTBylollee 06 o06s3aTenbHOM
NnoATBEPXKAEHUN COOTBETCTBMS ToBapa 0603Ha4YeHue;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

cBefeHMss 06 OCHOBHbIX MOTPEOWUTENbCKMX CBOWCTBaxX ToBapoB (paboT, ycnyr), B OTHOLUEHMU
NPOOYKTOB MWUTaHUS CBeAEHWst O cocTaBe (B TOM YUCIe HavMEHOBaHWE WCMONb30BaHHbIX B MnpoLecce
N3roTOBMEHNsI MPOOYKTOB NMUTaHUSA NULLEBbLIX 400aBOK, OMONMOrMYeckn akTUBHbIX f06aBOK, UHdopmaums o
CERVEI B npogykTax NUTaHNS KOMMOHEHTOB, Nony4YeHHbIX c NPYMEHEHNEM
F€HHO-NHXXEHEPHO-MOONULIMPOBAHHBLIX OPraHN3MOB, B Clyvyae, eCni CoAepXaHWe yKa3aHHbIX OpraHn3MoB
B TAKOM KOMMOHEHTE COCTaBnsieT bonee AeBATM OECATbIX MPOLEHTA), MULEBON LIEHHOCTW, Ha3Ha4yeHun, ob
YCIOBUSIX MPUMEHEHUSA U XpaHEeHWs NPOAYKTOB NMuUTaHWs, O cnocobax M3roToBneHust rotoBbix Gniog, Bece
(obbeme), gaTe 1 MecTe U3roTOBIEHNS M yNakoBKM (pacdacoBKM) MPOAYKTOB NUTAHUSA, a Takke CBeOeHus O
NPOTMBOMOKA3aHMNSAX 4118 UX MPUMEHEHNSA Npu OTAENbHbIX 3aboneBaHusx. NepevyeHb ToBapoB (paboT, ycnyr),
MHbopMaLns O KOTOPbIX [OIMKHA CoAepXaTb MPOTMBOMOKAa3aHUA AN UX MPUMEHEHUS NPU OTAENbHbIX
3aboneBaHusix, ytBepxaaetcs NpasutensctBom Poccuiickon ®epepauuu;

(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-93)

LUeHy B pybnsx u ycnoeus npuobpeteHns ToBapoB (paboT, ycnyr), B TOM YMciie npu onnare ToBapoB
(paboT, ycnyr) yepes onpedeneHHoe BpeMs nocre Mx nepefayvv (BbINOMHEHUS, OKa3aHus) NoTpebuTento,
MOSHY0 CyMMY, MOAMEXaLLYI0 Bbinnate notpedbutenem, n rpaduk noraieHns 3Ton CyMMbl;

(B pea. PepgepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHbBIA CPOK, ECMW OH YCTAHOBIIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaeuna u ycnosusi 3eKTMBHOIO 1 6€30nacHOro NCnonb3oBaHmst ToBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTnyeckon aPEKTMBHOCTM TOBAPOB, B OTHOLLUEHWM KOTOPbIX TpebosaHue o
HanNUuMM Takom nHopMmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOL4ATENLCTBOM 00 aHeprocbepexeHun m
O MOBbILIEHNN dHEPreTUYeCcKon aPHEKTUBHOCTH;

(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CpOK cnyXkbbl MM CPOK rogHOCTU ToBapoB (paboT), YCTAaHOBMNEHHbLIN B COOTBETCTBUM C HACTOSALLUM
3aKkoHOM, a Takke CBeAEeHUA 0 HEOOXOOUMBIX AENCTBUAX NOTPEBUTENSA NO NCTEYEHUUN YKa3aHHbIX CPOKOB U
BO3MOXHbIX MOCMNEACTBUSIX NPU HEBLIMNOMHEHWM Takux OEWCTBUWA, ecnu ToBapbl (paboTkl) MO MCTEYEeHWUU
yKa3aHHbIX CPOKOB MpeACTaBMfsalT OMNacHOCTb ANSA XU3HW, 340POBbs U MMyLLlecTBa NOTpebutens wnm
CTaAHOBSATCSI HEMPUTOAHLIMU AN UCNOMB30BaHUS MO Ha3HAYEHMIO;

agpec (MecTo HaxoxgeHws), (UPMEHHOE HaWMEHOBaHWE (HaMMeHOBaHME) W3rOTOBUTENS
(ncnonHuTensa, npoAasua), YNONHOMOYEHHOW oOpraHv3auMM WM YNofHOMOYEHHOro MHOUBMAYaIbHOIO
npeanpuvHUMaTens, uMnopTepa;

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHdopmaumio 06 oba3aTensHOM NOATBEPKAEHUN COOTBETCTBUA TOBApOB (paboT, ycnyr), ykasaHHbIX B
NyHKTE 4 cTaTbM 7 HAcTosALWEro 3aKoHa;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WMHpopMaLMo O NpaBunax NPoaaxun ToBapoB (BbIMONTHEHNSA paboT, okaszaHus yCnyr);

yKa3aHMe Ha KOHKPEeTHOe nuuo, KOTopoe OydeT BbINOMHATL paboTy (okasbiBaTb YCnyry), u
NMHGOPMaLIMIO O HEM, ECIM 3TO MMEET 3HaYEHUE, UCXOast U3 XxapakTepa paboTbl (ycryru);

(ab3ay BBegeH PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

yKasaHue Ha ucnosnb3oBaHve (OHOrpamMm Npu OKasaHuM pasBreKaTeribHbIX YCIYr UCMONMHUTENSAMM

My3blKalnbHbIX MPOU3BEAEHWIA.
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

(ab3au BBegeH ®eaepanbHbIiM 3akOHOM OT 17.12.1999 N 212-03)

Ecnn npuobpetaembin notpebutenem ToBap Obin B ynoTpebneHun wunm B HEM YCTpaHSNCA
HeJocTaToK (HegocTaTku), noTpebuTento gomkHa ObITh NpegocTaBneHa nHdopmawms 06 aTom.

3. WHdopmaumsa, npegyCMOTpeHHast MyHKTOM 2 HacToslWen cTaTbM, AOBOAMTCA OO CBeAeHMus
noTpebutenen B TEXHNYECKON AOKYMEHTaUMK, Npunaraemon k Topapam (pabotam, ycnyram), Ha STUKeTKax,
MapKUPOBKOW WM  WHbIM CMOCOOOM, MNPUHATBIM ONA  OTAEeNbHbIX BMAOB TOoBapoB (paboT, ycnyr).
Wudopmauusa o6 obssatenbsHOM MOATBEPXKAEHWM COOTBETCTBUSI TOBApOB MpeACTaBrisieTCcs B NOpsadke U
cnocobamn, KOTOpble YCTaHOBMEHbl 3akoHodaTenbCcTBOM Poccuiickon ®Pegepaumm 0O TEXHUYECKOM
perynMpoBaHuM, W BKloYaeT B cebA cBefeHWss O HOMepe [OKYMEHTa, MNOoATBEepXAalollero Takoe
COOTBETCTBME, O CPOKE ero AencTBusi 1 06 opraHM3aunu, ero BblaaBLUEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63au ytpatun cuny. - degepanbHbiin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 11. Pexxum paboTbl npogasua (UCNonHUTENS)

1. Pexxum paboTbl rocygapcTBEHHbIX, MYHULMMNANbHbIX OpraHuM3auun TOprosnu, GbITOBOrO M MHbIX
BMOOB 0OOCNyxuBaHusi noTpebutenen ycTaHaBNMBaeTCs MO pPELIEHW0 COOTBETCTBEHHO OpraHoB
NCNONHUTENBHON BNacTn cyobekToB Poccuickon deaepaumm 1 opraHoB MECTHOTO caMoyrnpaBrieHus.

2. Pexxum paboTbl opraHM3auuin, ocyLeCTBSOWMX AeATEeNbHOCTb B cdepax TOpProBoro, 6bITOBOro u
WHbIX BWOOB OOCNY)XMBaHWS MNOTPeOMUTENen M He yKasaHHbIX B MyHKTe 1 HacToswen ctatbW, a Takke
MHOUBMAYanbHbLIX NpeanpuHNUMaTenen ycTaHaBnNMBaeTCs UMM CaMOCTOSTENbHO.

3. Pexum paboTbl npogaBua (MCNoONHWTENHA) OOBOAMTCA OO CBeAEeHUs noTpebutenen v OOImKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratbaa 12. OTBETCTBEHHOCTb W3roToBMTENs (MCNOMHWUTENS, MpOAdaBUa) 3a HeHaanexallyto
nHcpopmaumio o ToBape (pabore, ycnyre)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. Ecnn notpebutenio He npedocTaBrneHa BO3MOXHOCTb He3aMegnuTeNnbHO MNoMyyYuTb npu
3aKnioYeHMn gorosopa nHdopmaumio o ToBape (paboTte, ycnyre), oH Bnpase notpebosaTb OT mpoaasua
(vcnonHutens) BO3MeLleHUst YObITKOB, NPUYMHEHHbIX HEOBOCHOBAHHBLIM YKIOHEHMEM OT 3aKi4YeHus
[OroBopa, a ecnv AOoroBop 3akmioyeH, B pa3yMHbI CPOK OTKasaTbCH OT €ro MCnosfHeHus um notpebosatb
BO3BpaTa ynnayeHHow 3a ToBap CyMMbl 1 BO3MELLEHWS ApYrnX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpn oTkase OT MCNOMHEHMA AoroBopa notTpedbutens 06s13aH BO3BpaTUTL ToBap (pesynbtat paboThl,
yCnyru, ecrnm 3To BO3MOXHO MO UX XxapakTepy) npogasuy (MCNOMHUTENIO).
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasel (UCNoNHUTENDb), HE NPEeOCTaBUBLLUMIA MOKyNaTento NoMHON U 4OCTOBEPHOM MHopMaLum
0 ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, MPEeAyCMOTPEHHYIO NyHkTamu 1 - 4 ctatbm 18 unu
nyHKTOM 1 cTatby 29 HacToswero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycnyru), BO3HUKLLME NOCIEe ero
nepegayn noTpedbuTenio BCrneacTane OTCYTCTBUSA Y HEro Takon uHdopMaumm.

(n. 2 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

3. Tpu npuunMHeHWM Bpeda >KW3HW, 300POBBIO W UMYLECTBY noTpebuTens Bcneacteue
HenpegocTaBneHns emy MONHOM W OOCTOBEPHOW MHdopmauun o ToBape (pabote, ycnyre) notpebutens
BnpaBe notpeboBaTb BO3MELLEHUsI Takoro Bpeda B nopsgke, NpeaycCMOTPeHHOM cTaTbei 14 HacTosLero
3akoHa, B TOM 4ucre NOofHOro Bo3MeLleHus yObITKOB, NPUYUHEHHbBIX NPUPOAHBIM 06beKTaM, HaxoasaLwWwmumcs
B cOBCTBEHHOCTM (BNageHun) notpeburtens.

(n. 3 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tllpn paccmoTpeHun TpeboBaHMM noTpedbuTenss O BO3MELEHUA YObITKOB, MPUYMHEHHbIX
HEeJOCTOBEPHOM WM HeOOCTaTOYHO MOSIHOW WHAopmaumen o ToBape (paboTe, ycnyre), Heobxooumo
ncxoouTb M3 MnpeanonioxkeHuss ob OTCyTCTBUM Yy MoTpebuTens cneumanbHbiX MO3HaHUA O CBOWCTBAxX U
XapakTepucTukax ToBapa (paboTbl, ycnyru).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBETCTBEHHOCTb M3roToBUTENs (MCNONHWUTENs, npoAasua, YNONHOMOYEHHOW
opraHu3aumm Wnu ynosIHOMOYEHHOTO WMHAMBWAYaNbHOrO NpeanpuHMMaTens, MMMopTepa) 3a HapylleHue
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

npae notpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. 3a HapyweHne npaB notpebutenen U3rotoBuTeNnb (UCNONHUTENDL, NpoAaBseL, YNONHOMOYEHHas
opraHm3aums  unu  ynorfiIHOMOYEHHbIA  WHAMBUAYanbHbI  MpeanpuHUMaTenb, WMMMIOPTEp)  HeceT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOM Ui JOrOBOPOM.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnn uWHOe He YCTaHOBMEHO 3aKOHOM, YObITKM, MpUYMHEHHble noTpebuTento, noanexat
BO3MELLIEHUNIO B MOMHON CYMME CBEPX HEYCTOWMKM (MEHM), yCTAHOBIEHHON 3aKOHOM WIN JOrOBOPOM.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTonkn (NeHun) n Bo3meLleHne yobITKOB He 0CBOOOXAAT M3roToBMTENS (MCNONMHUTENS,
npoaasLa, YNOTHOMOYEHHYIO OpraHu3auuio Unu yrnonHOMOYEHHOrO0 WHAMBMAYANbHOrO NpeanpuHUMaTens,
nmnopTepa) oT UCMOMNHEHWsI BO3MOXEHHbIX HA HEro 0653aTenbLCTB B HAaType nepea notpebutenem.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WsrotoButene (MCNOMHUTENb, NpoAaBeL, YNOMHOMOYEHHasi opraHuM3auus Uiy YnorTHOMOYEHHbIN
WHOUBMAYanNbHLIN NpeanpuHMMaTenb, nmnoptep) ocsoboxaaeTcsa OT OTBETCTBEHHOCTM 3a HEUCMNOMHeHMe
005a3aTenbCcTB UMM 3a HeHaanexallee WCMoNHeHWe 00A3aTenbCTB, €CriM AOKaXeT, YTO HeWCNOoJSIHeHue
00a3aTenbCcTB UMM UX HEHaanexallee MWCMoSIHEeHMEe MNPOM30LLNIOo BCNeACTBME HEMpeodonvMMON CUMbl, a
TaKKe Mo MHbIM OCHOBaHUAM, MPeaYCMOTPEHHBIM 3aKOHOM.

(B pen. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHus noTpebutena o6 ynnarte HeycTOMKM (NeHu), MNpegyCMOTPEHHOW 3aKOHOM WIn
OOroBOPOM, noAfiexar yOOBMeTBOPEHUO U3roToBuTenem (MCMONMHUTENEM, MPOAABLIOM, YNOMHOMOYEHHOMN
opraHus3aumMen WUNM  YNnoNHOMOYEHHbIM  WHAMBMAYasllbHbIM  NpeanpuHMMaTeneMm, MMMIOPTEPOM) B
A0BOpPOBOMBLHOM NOPSIAKE.

(B pea. PepgepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

6. Mpun yooeneTBopeHnn cygom TpeboBaHuin NoTpedbuTtens, ycTaHOBMNEHHbIX 3aKOHOM, CYA B3bICK/BaeT
C wnsrotoBuTENsa (MCNONHWUTENsl, nNpogaBua, YMNOMHOMOYEHHOW OpraHvM3auunm WunuM  YnoriHOMOYEHHOro
WHOUBMAYANbHOrO NpeanpuHMMaTens, wuMmnoptepa) 3a HecobrniogeHne B [OOOPOBOMNBHOM  MOPSiAKE
yaoBneTBopeHuss TpeboBaHui noTpebutens wrtpad B pasMmepe MATbAECAT MNPOLIEHTOB OT CYMMb,
NPUCYXAEHHOW CyAOM B Nofb3y noTpeburens.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

Ecnn c 3asBneHvem B 3awmTy npaB notpebutens BbICTynawT OOLECTBEHHble 00BbEeAVMHEHNS
notpebutenen (Ux accouuaumu, cor3bl) UM OpraHbl MECTHOMO CamoynpaBneHusl, NATbAECAT MPOLEHTOB
CYMMbI B3bICKaHHOrO LTpada NepeyncnsaoTcs ykasaHHbIM 00beanHeHNAM (MX accoumnaumsam, co3am) Unm
opraHam.

KoHcynbTaHTlnoC: npumeyaHue.
O Bo3MmelLeHMN Bpeaa, NPUYNHEHHOTO BCNEACTBME HEAOCTATKOB TOBApPOB, paboT uUnu ycrnyr cM. Takke
naparpad 3 rnasbl 59 K P®.

Cratba 14. VimywecTtBeHHass OTBETCTBEHHOCTb 3a Bpe[d, NMPWYMHEHHbIA BCreACTBME HEOOCTaTKOB
ToBapa (paboThbl, ycnyru)

1. Bpea, NpUYMHEHHBIN XU3HW, 300POBbLI0 UMW UMYLLECTBY NOTPeOUTENSA BCNEACTBUE KOHCTPYKTUBHbIX,
NMPOU3BOACTBEHHBIX, PELENnTYpHbIX WM WHbIX HedocTaTkoB ToBapa (paboThl, ycrnyru), MOANEXuT
BO3MELLIEHUIO B NMOSIHOM 0O beMe.

2. MNMpaBo TpeboBaTb BO3MeLLEHNA Bpeaa, NPUYMHEHHOTO BCreACcTBME HEAOCTATKOB ToBapa (paboThl,
ycnyru), Npu3HaeTcs 3a fModbiM NOTEPMNEBLUNUM HE3ABUCUMO OT TOrO, COCTOSIN OH B IOrOBOPHbLIX OTHOLLEHMSAX
C NPoAaBLOM (UCMOMHUTENEM) UINUN HET.

3. Bpea, npuuYMHEHHbIV XWU3HW, 300POBbLI0 MMM UMYLLECTBY NOTpebuTens, NoanexvnT BO3MELLEHMIO,
ecnv Bpef NPUYMHEH B TEYEHMNE YCTAHOBMEHHOIO CPoKa CIY»Obl UITM cpoKa rogHOCTM ToBapa (paboTsl).

Ecnn Ha ToBap (pesynbrat paboTbl) AO/MKEH ObITb YCTAHOBMEH B COOTBETCTBMU C MyHKTamMu 2, 4
cTatbM 5 HacToswero 3akoHa CPOK CNyX0Obl UM CPOK FOAHOCTU, HO OH HE YCTaHOBIEH, MO0 NoTpeduTtento
He Gblna NpegocTaBneHa nonHas u JOCToBepHasi MHpopMauusa O Cpoke CnyXObl UM CpoKe rogHoCTH, NMbo
notpeburtenb He Obln MPOUH(OPMUPOBAH O HEOOXOOUMbBIX AEWCTBUSAX MO UCTEYEHUN CPOKA CRyXObl nnn
CpoKa roAHOCTU UM BO3MOXHbIX MOCNEACTBMSAX MPU HEBBLINOSIHEHUN YKa3aHHbIX AEUCTBMK, Nnbo ToBap
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

(pesynbTaT paboThbl) NO UCTEYEHUU ITUX CPOKOB NPeACTaBNAET ONaCHOCTb AMS XM3HW U 300POBbS, Bpen
NoAnexuT BO3MELLEHNIO HE3aBUCMMO OT BPEMEHU €ro NPUYMHEHUS.
(B peq. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cootBeTcTBUM C NyHKTOM 1 cTaTbu 5 HacTodwero 3akoHa M3roToBUTENb (UCMNOMHUTENDL) He
yCTaHoBMWI Ha ToBap (paboTy) Cpok cnyxObl, Bped NOAMEXMT BO3MELLEHWUIO B Clyvyae ero npuymMHeHus B
TeYeHne OecdaTun fneT co AHsS nepedayn ToBapa (paboTbl) noTpebuTento, a ecnv AeHb nepegayn ycTraHoBUTb
HEBO3MOXHO, C AaTbl N3rOTOBIEHNS ToBapa (OKOHYaHWSI BbINOSHEHUS paboThl).

Bpen, nNpuvyuHEHHBIN BCneacTBMe HEAOCTATKOB TOBapa, MOAMEXWT BO3MELLEHMI0 MpOoAaBLIOM MMM
n3roToBuTENEM TOBapa no BbIGOpY NOTEPMEBLUENO.

Bpen, npuuMHeHHbI BcneactBMe HegocTaTkoB paboTbl UNM yCnyru, MNOANEXWT BO3MELLEHUIO
UCNonHUTENeMm.

4. N3rotoButenb (MCNOMHUTENb) HECET OTBETCTBEHHOCTb 3a Bpen, MPUYUHEHHbIN XU3HW, 300POBbLHO
UnNu nmyLecTBy notpebutensa B CBA3U C MCNOMNb30BaHMEM MaTepuanoB, 060opyLOBaHUSA, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoAMMbIX ANd NPOU3BOACTBA TOBApOB (BbIMOMHEHUA paboT, okasaHusa ycnyr),
He3aBUCMMO OT TOro, MO3BOSIAN YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISBUTb UX 0CODbIE CBOMCTBA UMK
HeT.

5. NarotoBuTenb (MCNONHUTENb, NPoAaBeL) ocBoboXaaeTcs OT OTBETCTBEHHOCTU, ECNN JOKaXET, YTO
Bped MpUYMHEH BCNEACTBUE HEMPEOodONMMON CUMbl UMW HapyleHns noTpebuTenem yCTaHOBMEHHbIX
npaBwn UCNOJNb30BaHUS, XpaHEHUS UM TPAaHCNOPTMPOBKM ToBapa (paboThbl, ycryru).

KoHcynbTaHTl1ntoc: npumevanue.
O komneHcauun mopanbHOro Bpeaa cM. Takke naparpad 4 rnaebl 59 K PO.

Cratba 15. KomneHcaunsi MmoparnbHoOro Bpeaa

MopanbHbli  Bped, NPWYUHEHHBIM  MNOTpebuTento  BCNEACTBME  HApyLEHWs  U3roTOBUTENEM
(vcnonHutenem, NpoAaBLOM, YNOMHOMOYEHHOW OpraHv3aument Unu ynorTHOMOYEHHbIM WHAWBUAYANbHbIM
npegnpvHumaTenemM, UMNOpPTepoM) nNpas nNnoTpebutens, NpeaycMOTPEHHbIX 3aKOHaM1 U MPaBOBbIMW akTaMu
Poccuiickon ®epepauun, perynupyrolmmm oTHOLWEHNS B obnacTu 3awuTel npaB noTpebutenen, nognexur
KOMNeHcaumMm nNpuYnMHUTEnemM Bpeda Mpu Hanuuun ero BuHbl. Pasmep komneHcauun moparnbHOro Bpega
onpegensieTcs CyaoM U He 3aBUCUT OT pa3mMepa BO3MELLEHMS NMYLLIECTBEHHOMO Bpeaa.

(B pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

KomneHcauusi MopanbHOro Bpefa OCYLUECTBSAETCH HE3aBUCUMO OT BO3MELLEHMS MMYLLIECTBEHHOMO

Bpeda v NoHEeCEeHHbIX NOTpebuTenem yobITKOB.

CraTbsa 16. HepencTBUTENbHOCTL YCNOBUIM 4OrOBOPA, YLLEMIISIOWMX NpaBa noTpebutens

1. Ycnoeusi porosopa, yuwemnsowme npasa notpebutens no CpaBHEHUO C MpasBuniamu,
YCTaAHOBMEHHbIMU 3aKOHaMWU MW MHBIMK NpaBoBbiMU akTamn Poccuiickon ®enepauun B o6nactu 3awmThbl
npae notpebutenen, NpU3HaTCA HeAENCTBUTENbHBIMMU.

Ecnu B pesynbTtate MCNOMHEHWs AOroBOpa, YLWEMMSOWero npasa notpeburtens, y Hero BO3HUKIU
yObITKW, OHW NOAMNEXaT BO3MELLEHMIO U3rOTOBUTENEM (UCNONHUTENEM, NPOAABLIOM) B NOMHOM obbeme.

2. 3anpewaetca obycrnoenueBaTb npuobpeTeHne ofHMX TOBapoB (paboT, ycnyr) obsasaTenbHbIM
npuobpeTeHNneM WHbIX ToBapoB (paboT, ycnyr). YObITKM, MPUYMHEHHbIE MOTPeOUTENO BCNEACTBUE
HapyleHuss ero npaBa Ha cBoboAHbLIN BbIOOp TOBapoB (paboT, ycnyr), BO3MeLLalTCA NpPOAaBLIOM
(ncnonHutenem) B NofiHOM o6beMe.

3anpewaetcs obycnoeBnvBaTb YOOBNETBOPEHUE TpeboBaHMIM noTpebutenen, npeabsBNsSEMbIX B
TeYeHne rapaHTUMNHOIO CPOKa, YCITOBUSMU, HE CBA3AHHLIMM C HEAOCTaTKaMu TOBapoB (paboT, ycnyr).

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

3. MNpopaeel (McnonHMTENb) He BnpaBe 6e3 cornacus NoTpeduTensi BbIMOMHATb OOMOJIHATENbHbIE
paboTkl, ycnyrn 3a nnaty. [lotpebutens BnpaBe oTka3aTbCs OT OnnaTtbl Takux paboT (ycnyr), a ecnv oHu
onnaveHbl, noTpebuTens Bnpase notpeboBaTh OT NpoAdasBua (MCMONMHUTENS) BO3BpaTa yniavyeHHOW CyMMbI.
Cornacve noTtpebutensa Ha BbINOMHEHME AOOMONHUTENbHLIX paboT, ycnyr 3a nnaty odopmMmnaeTcs
npogaBUoM (MCMOMHUTENEM) B MUCbMEHHOM opmMe, ecnu MHoe He npeaycMOTpeHo dedeparnbHbIM
3aKOHOM.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-903, o1 21.12.2013 N 363-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

Cratba 16.1. dopMbl U NOPSIAOK onnaTthl NPU Npoaaxe TOBapoB (BbINONHEHUN paboT, okazaHumM yCnyr)
(BBegeHa depepaneHbiM 3akoHOM OT 05.05.2014 N 112-03)

1. Mpoaasey, (ucnomnHuTenb) obsisaH obecneunTb BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycnyr)
nyTeM UCMOMb30BaHMS HaLMOHAIbHbIX NNATEXHbIX MHCTPYMEHTOB, @ TaKKe HanMyHbIX pacyeToB no Bbibopy
notpeburens.

O06si3aHHOCTL 0bOecnevnTb BO3MOXHOCTb OMnaTtbl ToBapoB (paboT, ycnyr) C¢ WCNosib30BaHWEM
HaUMOHarbHbIX MMATEXHbIX WHCTPYMEHTOB B paMKax HaUMOHANbHOW CUCTEMbl MNIIATEXHbIX KapT He
pacnpocTpaHseTcsi Ha CyObEKTOB NpeanpuUHMMAaTENbCKON AeATENbHOCTH, Bbipyyka OT peanv3auny ToBapoB
(BbINONHEHMA paboT, okasaHus ycnyr) 6e3 yveTa Hanora Ha AobaBneHHyl CTOMMOCTb unu BanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPEACTB M HeMaTepuarnbHbiX akTMBOB) KOTOPbIX 3a
NpeaLwecTBYOWNA  KaneHAapHbl  rof4  He npeBblllaeT npefernbHble  3HaYyeHusl, YCTaHOBMEHHblE
MpaButenbctBoM Poccunckon ®egepaumm ang MUKponpeanpuaTmm.

2. Onnata ToBapoB (paboT, ycnyr) MOXeT npou3BOAMTbCS noTpebutenem B COOTBETCTBUM C
yKasaHuem npojasua (MCMOMHUTENS) MNyTeM pacyeToB 4Yepe3 CYOBLEKTOB HaLUMOHANbHOW MNnaTexHoWm
CUCTEMBbI, OCYLLECTBMALWIMX OKa3aHWe MNNaTeXHbIX YCNyr B COOTBETCTBMM C 3aKOHOOATENbCTBOM
Poccuiickon ®defepaumm O HauMOHaNbHOW NMaTEXHOW CUCTEeMe, €eCnNM  UWHOe He YCTaHOBMEHO
deaepanbHbIMM 3aKOHaMU UK MHBIMYM HOPMAaTWBHbLIMU NMPaBOBLIMK akTamu Poccuiickon ®egepauun.

3. Mpu onnate TOBapoB (paboT, ycnyr) HanMYHbIMU AEHEXHbIMW CpeAcTBamu obsa3aTenbcTBa
notpebutensa nepeg npoAdaBUOM (MCnonHWTEnem) Mo onnate ToBapoB (paboT, ycnyr) cuuTarTcH
WCMOSMHEHHbIMU B pa3Mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTa BHECEHWUS] HanWMYHbIX OEHEXHbIX
cpeactB npogasuy (McnonHutent) nubo nnatexHomy areHTy (cybareHTy), OCyLLecTBRsHLLEMY
OEeATenbHOCTb MO NPUeMy nnaTexen Uanyeckux nuu,.

Mpu onnate ToBapoB (paboT, ycnyr) nytem nepesofa NpeaocTaBnsieMbiX NOTpeduTenem HanuyHbIX
OEeHeXHbIX cpeacTB 6e3 oTkpbiTMA GaHKOBCKOro cyeta obAsatenbctBa noTpebutensa nepen npoaasLIOM
(ncnonHutenem) no onmnarte ToBapoB (paboT, ycnyr) CYMTAKOTCHA MCMOMHEHHBIMU B pa3mMepe BHECEHHbIX
OEHEeXHbIX CPeACTB C MOMEHTa BHECEHMS MOTpedMTENneM HamnuuHbIX OEHEXHbIX CPeacTB KpeauTHOW
opraHmsaumm nmbo GaHKOBCKOMY MMaTeXHOMY areHTy (cybareHTy), OCylecTBMAKWMM OeATeNnbHOCTb B
COOTBETCTBMM C 3aKoHoAaTenscTBoM Poccuinckon defepaunm o0 HaLuMoHanbLHOW NraTexHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoga AEHEXHbIX CPEACTB B pamKax NMpUMEHSEMbIX
dopm 6e3HanmnyHbIX pacyeToB obsi3aTenscTBa NOTPebMTENs Nepes NpogasBLOM (MCNOMHMTENEM) Mo onnare
TOBapoB (paboT, ycryr) CYMTaTCA WCMOSNIHEHHBIMW B CyMME, YKa3aHHOW B pacriopsiKeHWU O nepeBode
OEHEeXHbIX CPeAcTB, C MOMEHTa MOATBEPXKAEHUA €ro MWCMosnHeHus obcnyxuBatowen noTpebutens
KpeauTHOW opraHuMsaumen.

4. Tpwn onnate ToBapoB (paboT, ycnyr) npodaBuy (MCMOMHUTEMD) 3anpeLleHo ycTaHaBnMBaTb B
OTHOLLIEHMM OOHOTO Buaa ToBapoB (paboT, ycrnyr) pasnunyHblie LeHbl B 3aBMCUMOCTU OT crnocoba mx onnaTtbl
NoCcpeacTBOM HaNUYHbIX PAcYETOB UMM B paMKax NpMMeHsieMbIX OpM Ge3HaNUYHbIX pacyeToB.

5. TlpopaseL (McnonmHUTENb) HeceT OTBETCTBEHHOCTb 3a BO3HMKWKWE Yy noTpebutens yoObITKK,
Bbl3BaHHblE HapyLueHnem TpeboBaH NyHKTa 1 HacTosALWEN CTaTbu.

CraTbsa 17. CygnebHas 3awuta npae notpeburtenen

1. 3awwmTa npaB noTpeduTenen ocyLecTBNsAeTCA CyaoM.

2. Vcku o 3awmte npae notpebuteneit MoryT BbiTb NpeabsBAeHbl NO BbIOOPY UCTLA B CyA MO MECTY:

HaxoXAEHUSA opraHu3aLmun, a ecnv OTBETYMKOM SIBMSIETCS UHAMBUAYalbHbLIA NpeanpuHUMarerb, - ero
KUTENbCTBA;

XUTEeNbCTBa Unun npedbiBaHns UCTLA;

3aKNIOYEHNS NN UCTIOSNTHEHNST AOrOBOpPA.

Ecnu nck kK opraHm3auum BblTeKaeT U3 OeATENBHOCTM ee dhunuana unu npeacTaBuTeNnbCTBa, OH MOXET
ObITb NPEObSBIIEH B CYL MO MECTY HaxoXaeHust ee counuana unu npeacraBuTenbCTBA.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. lMoTpebuTtenn, uWHble UCTUBI MO MWCKaM, CBA3AHHLIM C HapyleHWeM MpaB noTpebutenen,
ocBoboxaatoTcs OT ynnaTthl rocy4apCTBEHHOM NOLMNHLI B COOTBETCTBMM C 3aKOHOA4ATENBCTBOM Poccuickon
depepaumm o Hanorax n cbopax.

(n. 3 B peq. ®enepansHoro 3akoHa oT 18.07.2011 N 242-®3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” [ata coxpaHeHus: 04.04.2016

Mnasa Il. SALLUUTA NPAB NOTPEBUTENEW NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratba 18. [NpaBa noTpebutens npm obHapy>xeHun B TOBape HeAOCTaTKoB
(B pen. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. MNMoTpebuTtens B crnyyae oOHapyXKeHUA B ToBape HeOOCTaTKOB, €CNU OHU He Oblin OroBOpPEHBI
npogasLIOM, MO CBOEMY BbIOOPY BNpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TON Xe MapKu (3TUX e Mogenu u (Mnn) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e TOBap OPYrov Mapku (MoAenu, apTuKyra) C COOTBETCTBYHOLUUM
nepepacyeToM NOKYMHOM LiEHbI;

notpeboBaTb COpPasMepPHOro yMeHbLUEHUSA NOKYNHOW LiEHbI;

notpebosatb HesameanuTenoHoro 6e3BO3ME3OHOr0 YCTPaHEHWs HeJoCcTaTkoB ToBapa  wnn
BO3MeELLEHUS pacxofoB Ha X UCMpaBneHne noTpedutenem nnm TpeTbUM NULOoM;

0TKa3aTbCs OT UCMOSIHEHWNSI AOrOBOpa Kynnu-npofaxu u notpebosaTb BO3BpaTa ynnavyeHHon 3a ToBap
cymmbl. Mo TpeboBaHMo NpoAasLa 1 3a ero cyeT NoTpedbuTens AOMKEH BO3BpaTUTbL TOBApP C HeJoCTaTKaMu.

Mpu atom notpebutens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YOBITKOB, NMPUYUHEHHbIX
eMy BCMeACTBME MpoJaxu ToBapa HeHagnexalwlero KayecrtBa. YObITKM BO3MELLAlTCA B CPOKM,
YCTaHOBMEHHbIE HACTOALLMM 3aKOHOM Ansi YAOBNETBOPEHUSI COOTBETCTBYIOLWUX TpeboBaHUn noTpedbuTens.

B OTHOWeEHWN TexHU4eckn CrioXHOro ToBapa MOTpeduTenb B criydae OOHapyXeHus B HeM
HeJOCTATKOB BMpaBe OTKa3aTbCA OT MCMOJSIHEHMSA LOroBopa Kynnu-npodaxu n notpeboBaTb BO3BpaTa
ynra4YeHHOW 3a Takow ToBap CyMMbl OO NpeabsBuUTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW e MapKu
(mogenu, apTukyna) unu Ha TakoW e ToBap ApYroM Mapku (MOAenu, apTukyna) ¢ COOTBETCTBYHOLUUM
rnepepacyeTom MOKyMHOW LieHbl B TEYEHUe NATHaALUaTK AHEN CO OHA nepedaym notpebutento Takoro Toeapa.
Mo ncteveHmmn aToro cpoka ykasaHHble TpeboBaHMs MOAMNeXaT yooBMEeTBOPEHUIO B OAHOM U3 CrnefyroLmnx
cny4aes:

oBHapyXeHue CyLeCTBEHHOro HegocTaTka ToBapa;

HapyLLeHWe YCTaHOBIEHHbIX HACTOSALWMM 3aKOHOM CPOKOB YCTPaHEHWNs1 HE4OCTaTKoOB TOBapa;

HEBO3MOXHOCTb MCMONb30BaHMs TOBapa B TEYEHME KaXAoro roga rapaHTUMHONO Cpoka B
COBOKYMNHOCTM ©Oornee 4eM TpuauaTtb LHEN BCNEACTBUE HEOLHOKPATHOrO YCTPAHEHUA €ro pasfnyHbIX
HeOCTaTKOB.

lMepeyeHb TEXHNYECKN CIIOXHbBIX TOBApOB yTBEpXKaaeTcs MNpaButenbcTtBoM Poccuinckon degepauumn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHusi, ykazaHHble B NyHKTe 1 HacTosLLEN cTaTbk, NpeabsaBnalnTca NnoTpebutenem npogasuy
nnbo yNnonHOMOYEHHON OpraHM3aLmn Unn ynosiHoMOYEHHOMY UHANBUAYANbHOMY NPeAnpUHUMATENHO.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTtene BNpaBe npeabsiBUTL TpeboBaHWSA, Yka3aHHble B ab3auax BTOPOM U NATOM MyHKTa 1
HacTodAWwen cTaTbW,  M3rOTOBMTENIO,  YMNOMHOMOYEHHOW  OpraHv3auMmM WM YNosIHOMOYEHHOMY
WHOUBMAYaNbHOMY NpeanpuHMMaTEento, UMMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

BmecTto npeabsBneHuss atux TpeboBaHWi noTpebuTens BrnpaBe BO3BPaTUTb W3rOTOBUTENIO WK
UMnopTepy TOBap HeHaAexallero kayectsa 1 notpeboBaTb BO3BpaTa yniavyeHHON 3a HEro CyMMB.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OrtcytctBME y noTpebUTENs KaccoBOrO WNM TOBaApHOro 4eka NMBO WMHOMO [JOKYMEHTa,
YAOCTOBEpPSAIOWMX (akT M YCroBWUsI MOKYNKA ToBapa, He SABMNSETCA OCHOBaHMEM [Ans oOTkas3a B
yOoBMneTBOpeHnn ero TpeboBaHmn.

Mpopaeey (M3roTOBUTENDL), YNOMHOMOYEHHAsA OpraHM3aums UM ynosIHOMOYEHHbIN UHANBUAYANbHbIN
npeanpuvHUMaTenb, uMmnoptep 06s3aHbl NPUHATL TOBap HeHaaneXxallero kadecrtBa y notpebutensa mn B
crnyyae HeobxoouMOCTM MPOBECTU MpPOBEpKy KayecTBa ToBapa. [loTpebutenb BnpasBe y4acTBoBaTb B
npoBepKe kayecTBa ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuuyMHax BO3HUKHOBEHUS HeOOCTaTKOB ToBapa MpogaBel, (M3roToBMTENb),
YMNONTHOMOYEHHAs opraHM3aums WnuM YNorHOMOYEHHbIA WHAMBUAYAmNbHLIA MNpeanpuHUMaTtenb, MMnopTep
06s3aHbl MPOBECTM 3KCMEPTU3y ToBapa 3a CBOM cyeT. JKcnepTusa ToBapa MPOBOAMTCA B CPOKM,
yCTaHoBMeHHble cTtatbsiMu 20, 21 n 22 HacTtoswero 3akoHa ANs yOOBMETBOPEHMS COOTBETCTBYHOLLMX
TpeboBaHuit noTpebutens. MNoTpebutens BNpaBe NPUCYTCTBOBATL NPU NPOBEAEHWUM IKCNEPTU3bl TOBapa U B
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

cny4ae Hecornacusi ¢ ee pesynbTatamMmm OCNopuUTb 3aknoyYeHne Takon aKCnepTusbl B CyaebHOM nopsake.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pesynbTaTe akcnepTusbl TOBapa YCTaHOBMNEHO, YTO €ro HeaoCTaTKM BO3HWKNM BCneacTsue
obcToATENBLCTB, 3@ KOTOpble He OTBeYaeT npoaasel, (M3roToBuTenb), NoTpebutens ob6s3aH BO3MECTUTb
npogasuy (M3roTOBWUTENIO), YMOMHOMOYEHHOW OpraHv3auMM WnyM YnorHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHUMaTento, UMMNOPTEpPYy pacxodbl Ha MpPOBEAEHWEe IKCNepTu3bl, a TaKKe CBs3aHHble C ee
NPOBEAEHNEM PacXodbl Ha XpaHEHMEe 1 TPaHCMOPTUPOBKY ToBapa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

6. [lpogaseu  (u3roToBUTEMb), YMOMHOMOYEHHAd  OpraHu3auMss  WAM  YNOSIHOMOYEHHbIN
UHAMBUAOYaANbHLIA NpeanpuHUMaTenb, UMNOpPTEp OTBeYaeT 3a HepocTaTkM ToBapa, Ha KOTOPbIA He
YCTaHOBMEH rapaHTUMHbIA CPOK, ecnu noTpebutens AOKaxeT, YTO OHW BO3HWKNM OO0 nepefavv ToBapa
noTpebuTento nnu No Npu4MHaMm, BO3HMKLLIMM 4O 3TOFO MOMEHTA.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

B oTHOWweHun TOBapa, Ha KOTOPbIA YCTAHOBMNEH rapaHTUMHBIA CPOK, Npoaasel, (M3roToOBUTENb),
YNONTHOMOYEHHAs opraHM3aums Uiy YNoriHOMOYEHHbIM WHAMBMAYAlbHLIA NpeanpuHUMaTenb, MMnopTep
OTBEYaeT 3a HeJocTaTkMm ToBapa, €CM He [OKaXKeT, YTO OHWM BO3HUKIW Mocre nepejayn ToBapa
notpebutenio BCNeACTBME HapyleHus notpebutenem npaBun  UCMOMb30BaHWUS, XPaHEHUS  Unn
TPaHCMOPTUPOBKM TOBapa, AENCTBUI TPETbMX NML, UNN HENPEOLONTUMOW CUbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)
(n. 6 BBeaeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecOM bonee MNsiTU KUNOrpaMMOB ANsl PEMOHTA,
YUEHKM, 3aMeHbl K (Mnu) BO3BpaT MX MNOTPeOMTEnN0 OCYLIECTBMASATCSA cunamum M 3a CYeT npojasua
(n3rotoBuTENs, YMNONTHOMOYEHHOMN opraHusaumm unm YNOSIHOMOYEHHOrO NHAMBUAYaNbHOro
npeanpuvHuMarens, uMnopTepa). B cnyyae HEMCNONHEHNs1 AaHHOM ODA3aHHOCTU, a TakKe Mpu OTCYTCTBUM
npogasua (M3roToBUTENSs, YMNOMHOMOYEHHOW OpraHu3auum Wnn ynomHOMOYEHHOro WHAMBUAYaNbHOMO
npeanpvHumaTtens, umnopTepa) B MecTe HaxoxaeHus notpebutens goctaska v (Mnv) Bo3BpaT yKka3aHHbIX
TOBApOB MOryT OCyLeCTBnATbCSA notpedbutenem. Npu 3aTomM npogasey, (M3roToBUTEMb, YNOMHOMOYEHHas
opraHm3aums unu ynonHOMOYEHHbIM MHOUBMAYaNbHBIN NpeanpvHumMaTenb, umnopTtep) ob6s83aH BO3MECTUTb
noTpebuTento pacxodbl, CBA3aHHbIE C JOCTABKOM U (UMW) BO3BPATOM YKa3aHHbIX TOBapoB.

(n. 7 B peq. degepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbs 19. Cpokv NpeabsiBreHus notTpebuTtenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

1. MoTtpebuTens BNpaBe npeabaBUTL NPEeAYyCMOTPEHHbIEe cTaTben 18 HacToswero 3akoHa TpeboBaHus
K npoaaBLy (M3roTOBUTEND, YMNOMIHOMOYEHHOW OpraHvM3auum unmM YnosiHOMOYEHHOMY WHAUBMAYaNbHOMY
npeanpvHUMaTento, UMNopTepy) B OTHOLUEHWM HEOOCTATKOB TOBapa, €Crnv OHU OBOHapYXeHbl B TedeHue
rapaHTUNHOIO CpOKa UMM cpoka rogHoCTH.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

B oTHOWeHUN TOBapoOB, Ha KOTOPble rapaHTUWHbLIE CPOKU WU CPOKU FOOHOCTU HEe YCTaHOBMEHHbI,
notpebutenb BnpaBe NpeabsBUTb yka3aHHble TpeboBaHWs, ecrnv HedoCTaTKM TOBapoB OOHapyXeHbl B
pa3yMHbIA CPOK, HO B Mpedenax OBYX NeT CO OHA nepedadv ux notpedbutento, ecnu bonee AnuTenbHble
CPOKW He yCTaHOBMEHbl 3aKOHOM UMK JOrOBOPOM.

(n. 1 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

2. TapaHTWUIAHBIA CPOK TOBapa, a TakKe CPOK ero CnyxbObl MCUMCIISAETCS CO OHA nepefadn ToBapa
noTpebuTento, ecnu MHoe He NpefycMoTpeHo goroBopoM. Ecnn geHb nepegayn ycTtaHOBUTL HEBO3MOXHO,
3TN CPOKM UCHUCTISKOTCA CO OHS U3rOTOBIEHUs ToBapa.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

[nsa ce30HHbIX TOBApOB (06YyBU, OOEXAbl M MPOYNX) 3TU CPOKM UCHUCNIAIOTCA C MOMEHTA HaCTYMMEeHUs
COOTBETCTBYIOLLIErO CE30Ha, CPOK HACTYMSIEHWUs KOTOPOro OMpedensieTcss COOTBETCTBEHHO CyObekTamu
Poccuiickon degepaumm ncxoasa U3 KNMMaTUYECKMX YCIOBUI MECTa HaxXOoXaAeHWs noTpeduTenen.

Mpn npogaxe ToBapoB Mo obpasuam, MO Mo4YTe, a TakKe B CIyyasx, €CNU MOMEHT 3aKITH4YeHMUSs
OOroBopa Kynnu-npogaxm M MOMEHT nepejaym ToBapa nOTpPebuTenio He COBMAZaloT, 3TM  CPOKM
NCUNCIIAOTCA CO [OHSA [OCTaBky ToBapa noTpebutento. Ecnu noTpebuTtenb nuweH BO3MOXHOCTU
ncnonb3oBaTb TOBap BCMEACTBUE OOCTOATENBLCTB, 3aBUCALLMX OT NpoAasLa (B 4aCTHOCTU, TOBApP HY>KAAeTCs
B CreuuManbHON yCTaHOBKe, NOAKMHOYEHUN Unn cOopKe, B HEM MMEKTCA HEAOCTATKN), rApPaHTUMHBIA CPOK HE
TeyeT 4O YCTpaHeHMs1 NPOAaBLOM Takux obcTosATenbCcTB. ECnv AeHb OOCTaBKW, YCTAaHOBKW, MOAKITHOYEHUS,
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

cbopku TOBapa, yCTpaHeHUsi 3aBUCALLMX OT npoAaBLa 06CToATENbCTB, BCNeACTBUE KOTOPbLIX noTpebutens
He MOXEeT MCMOoNb30BaTh TOBAp MO HA3HAYEHUIO, ONpeaenUTb HEBO3MOXHO, 9T CPOKM MCHUCNSAOTCHA CO OHA
3aKkniYeHnsa OroBopa Kynmun-npoaaxu.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCTu ToBapa onpefensieTcs nepuogom, UCHUCASEMbIM CO OHSA W3roTOBIEHWs ToBapa, B
TEeYEeHne KOTOPOro OH NPUrOAEH K MCMONb30BaHMIO, NN OaTOW, A0 HACTYNEeHNss KOTOPOW TOBap NMPUrOAEH K
NCMOMb30BaHMI0.

lMpoOomKNTENBLHOCTL  CpoOka  FOOHOCTM  TOBapa OOIPKHA  COOTBETCTBOBaTb  0b6A3aTenbHbIM
TpeboBaHuAM K 6e3onacHOCTM ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

3. MapaHTUiHbIE CPOKM MOTYT YCTaHaBMNMBATbCHA HA KOMMMEKTYKOLME M3Oenus U COCTaBHble 4acTu
OCHOBHOro ToBapa. lapaHTUiHbIE CPOKM Ha KOMMMEKTYILWMe U3genusa u coCTaBHble YacTu UCUUCNSAIOTCS B
TOM Xe nopsiake, YTo 1 rapaHTUNHBIA CPOK HA OCHOBHOWN TOBap.

[[apaHTUNHbIE CPOKM Ha KOMMMEKTYIOLUME U3OEeNUa U COCTaBHbIE YacTy TOBapa CUMTAlOTCH pPaBHbIMU
rapaHTUMHOMY CpPOKY Ha OCHOBHOE u3fenve, ecrnv MHOe He YCTaHOBIeHO AoroBopoM. B cnyyae, ecnu Ha
KOMMNIEKTYIOLLEE U3OENINEe N COCTaBHY YacTb TOBapa B AOroBOpPE YCTAHOBIIEH rapaHTUIHbBIA CPOK MEHbLUEWN
NPOOOIPKUTENBHOCTW, YEM FapaHTUWHBIA CPOK Ha OCHOBHOE M3genue, notpebuTtens BnpaBe MpeabsBUTb
TpeboBaHuWsA, CBA3aHHbIE C HeJoCTaTKaMy KOMMMEKTYIOWEro U3aenms U CoCTaBHOM YacTu ToBapa, Npu ux
obHapyXeHun B TeYeHMe rapaHTUMHOIO CPOKa Ha OCHOBHOE W3Aenve, ecriv MHOEe He NpedycMOTPEHO
O0roBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn Ha komnnekTylowee usgenve yCcTaHOBMEH rapaHTUMHbIM CPOK BomnbLuen NPOAOIKUTENBHOCTH,
YeM rapaHTUINHbBIN CPOK HA OCHOBHOW TOBap, NOTpebuTens BnpaBe nNpeabsBuTb TPeboBaHNA B OTHOLLEHUM
HeJoCTaTKOB TOBapa MpW YCMOBUM, YTO HEOOCTaTKM KOMMMEKTYILWEro usgenus obHapyXeHbl B TedeHue
rapaHTUHOrO CPoKa Ha 3TO M3genune, He3aBUCMMO OT UCTEYEHWUS rTapaHTUHOIO CpoKa Ha OCHOBHOW ToBap.

4. Cpoku, yKkasaHHble B HacCTOsLLEN CTaTbe, AOBOAATCS 4O CBefeHusa notpebutens B nHgopmaumm o
TOBape, NpefocTaBnssemMon noTpedbuTento B COOTBETCTBUU co cTaTtben 10 HacToswero 3akoHa.

5. B cnyyasx, korga npefyCMOTPEHHbIN JOTOBOPOM FapaHTUMIHBIA CPOK COCTaBMSET MeHee ABYX eT U
HefJocCTaTKM ToBapa ObOHapyXeHbl MOTpPeduTeNem No UCTEYEHNM rapaHTURHOIO CpoKa, HO B npeaenax AByX
net, noTpebuTens BNpaBe NpeabsBUTb NpoaaBLy (M3roToBMTENO) TpeboBaHMs, NpeayCMOTPEHHbIE CTaTbeN
18 HacTosiLero 3akoHa, ecnu SOKaXeT, YTO HeJoCTaTky ToBapa BO3HMKIM A0 ero nepegayn notpeburento
UNM No NpuYMHaM, BO3HMKLLMM 4O STOFO MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbISIBNEHWS CYLLECTBEHHbIX HEAOCTAaTKOB ToBapa noTpebutens BnpaBe nNpeabsBUTb
N3roTOBUTENIO (ynonHomo4eHHon opraHusaummu unu YNOMHOMOYEHHOMY WHOUBMAYaNbHOMY
npeanpuvHUMarTento, uMmnoptepy) TpeboBaHve O 6e€3BO3ME3OHOM YCTPAHEHWM TakMX HEAOCTATKOB, €Crnuv
OOKaXeT, YTO OHW BO3HWKIM OO0 nepefadn ToBapa notpebutento mnv no nNpuynHaM, BO3HUKLLMM OO 3TOrO
MOMeHTa. YkasaHHoe TpeboBaHue MOXeT ObiTb NpeabsABreHo, ecrnvm HegocTaTku ToBapa OBGHapyXeHbl no
NCTeYeHMM OBYX NEeT CO AHA nepefayv ToBapa notpebutento, B Te4eHMEe YCTaHOBIIEHHOrO Ha ToBap Cpoka
cnyxk0bl UNN B TedeHMe OecHATU NeT CO OHA nepedayv ToBapa noTpebuTento B criydyae HeyCTaHOBIEHUS
cpoka cnyx0bl. Ecnn ykasaHHoe TpeboBaHve He yOOBMNETBOPEHO B TeyeHMe ABaguaTth OHEN CO OHSA ero
npegobsBneHus noTpedbuTenem unm OOHapPYXXEHHbI MM HEAOCTATOK TOBapa SBMSETCS HEYCTPaHUMbIM,
noTpebuTtens No cBoemy BbIGOpPY BnNpaBe NpeabsBUTb M3rOTOBUTENIO (YMOSTHOMOYEHHOW OpraHu3aumn unm
YNOJTHOMOYEHHOMY MHOUBWAYaNbHOMY NpeanpuHUMaTernto, UMNopTepy) MHbIe NPeAYCMOTPEHHbIE NMYHKTOM 3
ctaten 18 HacTosiwero 3akoHa TpeboBaHMSA MMM BO3BpPaTUTb TOBap W3roTOBUTEMK (YNOSTHOMOYEHHON
opraHusaumM unuM ynonHOMOYEHHOMY WHOMBUAYaNbHOMY npeanpuHuMmartento, Mnoptepy) n notpebosartb
BO3BpaTa ynsayeHHON OAeHEXHON CYyMMbI.

(n. 6 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 20. YcTpaHeHWe HedoCTaTKOB ToBapa wsrotoButenem (MpogasBLOM, YMNONHOMOYEHHOW
opraHm3aumen Unm ynoriHoOMOYEHHbIM UHAMBUAYANbHbLIM NpeanpuHUMaTenemM, UMNopTEPOM)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

1. Ecnn CPOK yCTpaHeHuA HeO4OCTaTKOB TOBapa He onpeneneH B NUCbMEHHOW (bopme cornaweHunem
CTOPOH, 3T HeOOoCTaTKMn AOOJIKHbI ObITb yCTpaHeHbl WN3rotoBuUTENemM (ﬂpOLI,aBLI,OM, yHOﬂHOMOHeHHOVI
opraHmsaumeﬁ mnnn YNOJTIHOMOY€EHHbIM mHaneunayarnbHbIM npeanpuHnMmaTtenem, VIMFIOpTepOM)
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(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

He3amMeanuTenNbHO, TO €CTb B MUHMMAIbHBIN CPOK, 0OBEKTUBHO HEOOXOANMBIV AN UX YCTPAHEHUS C y4eTOM
06bI4HO nNpumeHaemoro crnocoba. Cpok ycTpaHeHus He4oCTaTKoB ToBapa, onpeaensembid B MUCbMEHHOWN
dopme cornalleHnem CTOPOH, He MOXET NPeBbILLIATh COPOK NATb AHEN.

B cny4yae, ecnu Bo Bpems yCTpaHeHMs1 HEOOCTATKOB TOBapa CTaHeT OYEBMAHbIM, YTO OHU He ByayT
yCTpaHeHbl B ONpeAeneHHbln CornalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIYWTb CornalleHne 0 HOBOM
CpOKe yCTpaHeHWst HegocTaTkoB, ToBapa. [lpu 3TOM OTCyTCTBME HEOOXOOAWMBbIX Ans  YCTpaHeHus
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (geTtanen, MatepuanoB), 06opyaoBaHms unm nogobHble NPUYNHBI He
ABMSIOTCA OCHOBaHMEM AN 3aKMOYeHWs CorfalleHuMsl O TakoM HOBOM CPOKE WM He OCBOOOXOalT OT
OTBETCTBEHHOCTM 3a HapyLleHne Cpoka, onpeaeneHHoro cornalleHneM CTOPOH NepBoHaYasbHoO.

(n. 1 B peq. ®egepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oOTHOWeEHUM TOBApPOB ANUTENBHOMO MNOMb30BaHUA  M3roTOBMTENb, npoaasel Nnubo
YMOMHOMOYEHHasa opraHvM3aLms UM ynoriHOMOYEHHbIN MHAMBUAYAmMbHbIN NpeanpuHuMmaTtens 06s3aHbl npwm
npeabaBneHnn notpedbutenem ykasaHHoro TpeboBaHus B TpexXAHEBHbIN CPOK 6€3B03Me30HO NpefoCcTaBUTb
noTpebuTento Ha nepuos peMoHTa ToBap ANUTENBHOrO Nonb3oBaHus, obrnagaloLWwmnn 3TUMKM Xe OCHOBHbBIMMA
notpeburenbckumn ceBomncTBamu, obecneumB OOCTaBKy 3a CBOW cdeT. [lepedyeHb TOBapOB AMMTENbHOMO
nonb30oBaHWsi, Ha KOTopble YyKka3aHHOe TpeboBaHMe He pacnpocTpaHAeTCs, YyCTaHaBnuBaeTCs
MpasutenbctBOoM Poccuiickon ®epepaunn.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-#3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-93)

3. B cnyyae ycTpaHeHusi HeAOCTaTKOB TOBapa rapaHTUMHbIA CPOK Ha HEro NpoasieBaeTcsl Ha nepuos,
B Te4YeHMe KOTOPOro ToBap He MUCMnofb3oBancs. YKasaHHbI Mepuod WCHUCHISETCS CO OHS obpalleHust
notpebutensa ¢ TpeboBaHMem 00 ycTpaHeHUM HeJoCTaTKOB ToBapa [0 AHSA BblAayu €ro no OKOHYaHWK
pemoHTa. [lpu Bblgade ToOBapa M3roToBuTENb (NpogaBel, YMOMHOMOYEHHast opraHuMsaums  unm
YNONTHOMOYEHHbIV MHAMBMAYAlNbHbLIN NpeanpuHMMaTens, nvnopTtep) obs3aH npegocTaBuTb B MUCbMEHHON
dopme notpebutento mHdopmaumio 0 gate obpaieHus notpebutens c TpebosaHvem 06 ycTpaHeHwun
obOHapyXeHHbIX MM HeOoCTaTKOB ToBapa, O faTe nepejayn ToBapa noTpebutenem Ans ycrpaHeHus
HeJoCTaTKOB ToBapa, O JaTe YCTpaHeHUs HeAOoCTaTKoB TOBapa C MX onucaHveM, 006 MCnonb30BaHHbIX
3anacHbIX 4acTax (metansix, matepuanax) M O gate Bblgadm ToBapa noTpebutento Mo OKOHYaHUK
yCTpaHeHWs He4OCTaTKOB TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

4. MMpwn ycTpaHeHMU HeJoCTaTKoB TOBapa MOCPEeACTBOM 3aMeHbl KOMMMEKTYOLWEro usgenvs unm
COCTaBHOW 4YacCTM OCHOBHOIO M3OENWsi, Ha KOTOpble YCTAHOBMEHblI rApPaHTUMHbLIE CPOKW, Ha HOBbIE
KOMMNIEKTYOLLEE U3genve Unm coCTaBHYK 4acTb OCHOBHOMO U3denvs yCcTaHaBNMBAETCS rapaHTUAHbBIA CPOK
TOM Xe MPOAOIMKUTENBHOCTU, YTO M Ha 3aMEHEHHbIe KOMMMEKTYLWee WU3AenMe WM COCTaBHYH 4acTb
OCHOBHOTO M34enusi, eCrnv MHOE He NPeayCMOTPEHO OOrOBOPOM, U FrapaHTUIAHBIA CPOK UCUUCHISAETCA CO OHSA
BblJayn NOTpebuTento 3TOro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

Cratba 21. 3ameHa ToBapa HeHaanexallero kayectsa

1. B cnyuae oGHapyxeHuss notpebuTenem HegoOCTaTKOB ToBapa U npeabaBneHns TpeboBaHus O ero
3ameHe npogasel (M3roToBuTESb, YNONMHOMOYEHHAs OpraHu3aums UM ynosTHOMOYEHHbIV HAMBUAYaNbHbIN
npeanpuHumarens, umnopTtep) obs3aH 3aMeHUTb Takoln ToBap B TEYEHME CEMU AHEW CO OHA NPeabsBneHns
ykasaHHoro TpeboBaHus noTpebutenem, a npyv HeobGXOAMMOCTM OOMOMHUTENbLHOW MNPOBEPKU KayecTBa
Takoro ToBapa nNpoAaBLOM (M3rOTOBUTENEM, YMNOMHOMOYEHHOW opraHu3aumend unu yrnorHOMOYeHHbIM
MHAMBUAOYaANbHLIM NpeanpuHumMaTenemM, UMNOPTEPOM) - B TeYeHWe ABajuatv OHeN COo AHA npefbsBneHus
yKa3aHHoro TpeboBaHus.

Ecnm y npogasua (u3rotoBuTens, YNOMHOMOYEHHOW OpraHu3aumMm WnuM  YnoriHOMOYEHHOro
WHAMBMAOYANbHOrO MpeanpuvHumMaTtens, MMnoprtepa) B MOMEHT npeabsBneHus TpeboBaHus OTCyTCTByeT
HeoOXxoAMMbIV AMs 3aMeHbl TOBap, 3amMeHa [JO/kHa ObiTb MpoBedeHa B TeyeHMe Mecsdua CO OHS
npenbsBneHus Takoro TpebosaHms.

B parioHax KpariHero CeBepa M MpupaBHEHHbIX K HMM MECTHOCTAX TpeboBaHue noTpebuTtensa o
3aMeHe ToBapa MOASEXMWT YOOBMETBOPEHMIO MO €ero 3asiBfieHWI0 B CPOK, HEOOXOAUMBIN AnA oyYepenHOon
[OCTaBKM COOTBETCTBYIOLLEro ToBapa B 3TW paWoHbl, B Criydae OTCYTCTBUSA Y npojasua (M3roToBUTENS,
YNOSIHOMOYEHHOW OpraHn3aumm Unu ynosIHOMOYEHHOrO MHAMBUAYarNbHOrO NpeanpuHUMaTens, uMnopTepa)
HeobxoaMMOro Ans 3aMeHbl TOBapa Ha AeHb NpeabsBreHns yka3aHHOro TpeboBaHus.

Ecnn ansa sameHbl ToBapa TpebyeTtca Gonee cemu gHen, no TpeboBaHWio NoTpebutensa npopasel
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"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

(n3rotoButens nnbO  YNONMHOMOYEHHast opraHuM3auus WMnM  YNONMHOMOYEHHbIN  MHAMBUAYANbHbIV
npeanpuvHMMaTernb) B TeYeHUe Tpex OHen Co OHA npeabsiBrneHus TpeboBaHMs O 3ameHe ToBapa 06s3aH
6e3B03Me34HO NpeaocTaBuUTb NOTPebuTenio BO BPEMEHHOE MOMb30BaHME Ha Nepuos 3aMeHbl ToBap
ONUTENBbHOrO MOSb30BaHUs, o6MnagalWwuin 3TUMKM  XXE OCHOBHBbIMWM MNOTPEOMTENBbCKMMU CBOMCTBAMMU,
obecneymnB ero 4OCTaBKy 3a CBOW cYET. OTO MPaBWIIO HE PacNpOCTPaHSETCA Ha TOBapbl, NepeyYeHb KOTOPbIX
onpegensieTcsl B COOTBETCTBUM C MYHKTOM 2 cTaTtbu 20 HacTosiwero 3akoHa.
(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

2. ToBap HeHagnexallero Kayecrtsa JOMMKeH ObITb 3aMeHEH Ha HOBbIN TOBap, TO €CTb Ha TOBap, He
ObIBLUMIA B yNOTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUAHbIA CPOK MCHUCTIIETCA 3aHOBO CO AHA nepeaayn ToBapa noTpebuTento.

Crtatba 22. Cpokv yaoBneTBOpeHns OTAeNbHbIX TpeboBaHun notpeburtens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

TpeboBaHua noTpebuTens O COpasMEpPHOM YMEHbLUEHUN MOKYNHOW LeHbl ToBapa, BO3MELLEHUU
pacxoQoB Ha WUcCnNpaBreHMe HeOoCTaTKoB ToBapa noTpedbutenem wnn TpeTbMM NULOM, BO3BpaTe
ynia4yeHHOM 3a TOBap AEHEXHOW CYyMMbl, a Takke TpeboBaHMe O BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX
notpedbuTtento BCMEeACTBME MpodaXu ToBapa HeHagnexauwero kadectBa Nmbo npenocTaBrieHus
HeHagnexawen wHdopmaumm O ToBape, nognexar yOOBMEeTBOPEHMIO MNPOAaBUOM (M3rOoTOBUTENEM,
YMNOSTHOMOYEHHOW  opraHuM3auven WUnM  YNosIHOMOYEHHbIM  MHAMBUAYaNbHbIM  NpeanpuHUMaTenem,
UMNOPTEPOM) B TEYEHME AECATU AHEN CO OAHA NPeabsBlEHNS COOTBETCTBYHOLLEro TpeboBaHusl.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Cratba 23. OTBETCTBEHHOCTb MpoAaBua (M3roTOBUTENS, YMNOMHOMOYEHHOW OpraHvsauum wnm
YNONTHOMOYEHHOIO  MHAMBWAYANbHOrO NpeanpuHUMaTtens, wuMnopTepa) 3a MPOCPOYKY  BbINOMHEHUSA
TpebosaHu noTpebutens
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyleHne npeaycMoTpeHHbIX ctatbsammn 20, 21 n 22 HacToswero 3akoHa CPOKOB, a Takke 3a
HeBbINONHEHNe (3adepXKy BbINOMIHEHWS) TpeboBaHMA NoTpebutena O npegocTaBfieHNMM eMy Ha nepuog
peMoHTa (3amMeHbl) aHanorMyHoro ToeBapa npogasel, (M3roTOBUTEMb, YNOMIHOMOYEHHAs OpraHvM3auvs Unu
YNOSTHOMOYEHHbIN MHAMBMAYanNbHBIA NPeAnpuUHUMaTenb, UMMIOpPTep), AOMNYCTMBLUMA TakMe HapylleHus,
ynnaunsBaeT notpebutento 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (MeHH0) B pasmepe OOHOro npoueHTa
LieHbl TOBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

LleHa ToBapa onpegensieTcs, MCXOAsi M3 €ro LeHbl, CylleCTBOBaBLIEW B TOM MeCTe, B KOTOPOM
TpeboBaHve noTpebutens [AOMKHO ObiNo  OblTb  yAOBMETBOPEHO NPOAaBLOM  (M3roTOBUTENEM,
YNONTHOMOYEHHOW  OpraHusauven WnM  YNoNIHOMOYEHHbIM  WHAMBUAYaANbHbIM  NpegrnpuHUMaTenem,
nmnopTepomM), B OeHb [0OpPOBOMbLHOrO YAOBMETBOPEHWs Takoro TpebosBaHws unn B OEHb BbIHECEHUS
cyaebHoro pelueHusi, ecnu TpeboBaHne 4O0BPOBONLHO YAOBNETBOPEHO He BbIno.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINonHeHus TpeboBaHMn NoTpedbutens B CPOKW, NPeayCMOTpeHHble cTatbamu 20 - 22
HacTosiwero 3akoHa, noTpebuTenb BNpaBe MO CBOeMy BbIOOPY nNpeabsBUTb WHble TpeboBaHug,
yCTaHOBMEHHbIe cTaTben 18 HacTosLero 3akoHa.

Cratbs 23.1. NocneacTBusa HapylleHUsi Npo4aBLOM CpoKa nepefayun npeaBapuTenibHO OMNiayeHHoro
TOoBapa notpebutento
(sBegeHa dPepepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. HoroBop Kynnu-npogaxw, npegycmaTtpuBarowmi obs3aHHOCTb noTpebutens npeaBapuTenbHO
onnaTuTb ToBap, AOIMKEH CoAepXaTb YCroBMe O CPOKe nepegayn Tosapa notpedutento.

2. B cnyyae, ecnu npofasel, MOMy4YMBLUMA CYMMY MpeaBapuTeribHOW onnaTtbl B OnpeferieHHOM
AOroBOPOM KYNMMU-MPOAaXu pa3mepe, He UCMonHWn obs3aHHOCTb NO nepepade ToBapa notpebuTento B
YCTaHOBIEHHbIN TakMM JOroBOpOM CPOK, NoTpebuTenb no cBoemMy BbiGopy Brnpase notpeboBarts:

nepegayvm onfnayeHHoro Topapa B YCTaHOBIIEHHbLIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTtbl ToBapa, He NepeaaHHoro NpoaaBLOM.

Mpn aTom noTpebutenb BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUSA YObITKOB, MPUYMHEHHbIX
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

eMy BCMeACTBME  HapyleHUs  YCTAHOBNEHHOrO  [OrOBOPOM  KYNMU-MPOOAaXu  Ccpoka  nepepayvu
npeaBapuTeNnbHO ONla4eHHoro Tosapa.

3. B cnyyae HapyweHus yCTaHOBMEHHOrO [AOroBOPOM  KyMnu-MPOAaKM Cpoka nepegayu
npeaBapuTENnbHO OMfa4YeHHOro ToBapa noTpebuTento npogasey ynnadmMBaeT eMmy 3a Kaxablii AeHb
NMPOCPOYKMN HEYCTONKY (NMEeHM) B paaMepe MosIoBMHbI NPOLIEHTa CyMMbI MpeaBapuTenbHOM onnaTtbl ToBapa.

HeycTtonka (neHun) B3bICKMBaEeTCA CO [OHA, KOrga Mo OOroBOpY Kynnu-npogaxu nepefada ToBapa
notpebutento gomkHa Obina OblTb OCyllecTBneHa, A0 AHA nepefadyn ToBapa MoTpebuTento unv Oo OHS
yaoBneTBopeHus TpeboBaHust noTpebutens o Bo3Bpare emy NpeaBapuTenbHO YNa4yeHHOW UM CYMMBI.

Cymma B3bICKaHHOM MOTpebuTenem HeycTomkM (MeHW) He MOXeT npeBbiwaTb CymMMy
npenBapuTenbHOW onnartbl ToBapa.

4. TpeboBaHua notTpebutens o BO3BpaTe yniadeHHOM 3a ToBap CyMMbl U O MOSIHOM BO3MELLEHUMU
yObITKOB MoanexaTt yOoBMeTBOPEHUIO MNPOAaBLOM B TeYeHue [AeCATM OHEeW CO AHA MNpeabsBrieHus
cooTBeTCTBYlOLEro TpebosaHus.

5. TpeboBaHua noTpebutens, yCTaHOBMEHHbIE MYHKTOM 2 HacTosWeW cTaTbW, He noanexar
YAOBNETBOPEHMIO, €CnM  npodaBel, [AOKaxeT, YTO HapyleHue CpoKOoB nepepjadun notpebutento
npeaBapuTeNnbHO OMfa4YeHHOro ToBapa MpPOU3OLWNO BCMEACTBME HENpeoAoNIMMON Cuflbl UMM MO BUHE
notpeburens.

Cratbs 24. PacueTbl C I'IOTpe6VITeJ'IeM B CJly4ae I'IpI/IO6peTeHVIFI M TOBapa HeHaaneXxatwlero Kadectsa

1. Npwn 3ameHe ToBapa HeHaeXallero KadecTBa Ha ToBap 3TOW Xe MapKu (3TUX xe Mogenu u (mnm)
apTuvKyna) nepepac4yeT LeHbl TOBapa He NMPon3BOAUTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. lNpu 3ameHe ToBapa HeHagmnexallero KadecTBa Ha TakoOW Xe ToBap OPYrow Mapku (Mogenu,
apTvKyna) B Criydae, ecnv ueHa ToBapa, NoAnexallero 3aMeHe, HWke LeHbl ToBapa, NpegoCcTaBreHHOro
B3ameH, noTpebuTens AOMKEH JoNnaTuTb pasHuUy B LEeHax; B Criydae, ecrnu ueHa ToBapa, nogrexaiiero
3ameHe, Bblle LieHbl ToBapa, NpeAoCTaBNeHHOro B3aMmeH, pasHuua B LieHax BbinnadnBaeTcsa notpeburtento.
Llena ToBapa, moanexailiero 3ameHe, OMNpedenseTcs Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHue
noTpebuTtens He yAOBNETBOPEHO MPOAABLIOM, LieHa 3aMeHAEeMOoro ToBapa M LeHa nepefaBaeMoro B3ameH
TOoBapa onpeaensitoTcs Ha MOMEHT BbIHECEHWSI CYZIOM PELLEHNsI O 3aMeHe ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae npegbsiBneHuns notpebutenem TpeboBaHMA O COpPa3MEPHOM YMEHbLUEHMU MOKYMHON
LeHbl TOBapa B pacyeT NMpUHMMaeTCs LieHa ToBapa Ha MOMEHT NpeabsBreHns notpeburenem TpeboBaHus
006 yLeHKe unu, ecnu oHo JOOPOBOSIBHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHUS CYOOM pELUEHUs O
COpa3MepHOM YMEHbLLIEHUN MOKYMHON LieHbI.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. lMpun Bo3BpaTe ToBapa HeHagmnexallero kavectsa notpebutens BnpaBe TpeboBaTb BO3MeELLEHUS
pasHUUbl Mexay LeHOW ToBapa, YCTaHOBMEHHOW OOroBOPOM, M LEHOW COOTBETCTBYHOLLEro ToBapa Ha
MOMeEHT [O0OpOBOMBHOrO yOOBMETBOPEHUS Takoro TpeboBaHus unu, ecnu TpebosaHne AOOPOBOMLHO He
YAOBNETBOPEHO, H8 MOMEHT BbIHECEHNSI CYA0OM PELLEHMUS.

(n. 4 BBegeH d®enepanbHbIM 3akoHOM oT 17.12.1999 N 212-93, B pen. PegepanbHoro 3akoHa ot 21.12.2004
N 171-®3)

5. B cnyyae BO3BpaTa ToBapa HeHanexalwlero kadecTBa, MpoOOaHHOIO B KpeawuT, noTpebuTento
BO3BpalllaeTca ynnayeHHas 3a ToBap [EeHeXHas cymMa B pa3Mepe MOoralleHHOro Ko [HI0 BoO3BpaTta
yKa3aHHOro ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npejocTaBreHne Kpeguta.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

6. B cnyyae Bo3BpaTa ToBapa HeHafnexallero kayecTtsa, npuobpeTeHHoro notpebutenem 3a cuyet
noTpebuTenbckoro kpeguta (3amma), npogasel, 06s13aH BO3BpaTUTbL MNOTPEOMTENIO YNradeHHy 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb YynfadyeHHble noTpebuteneMm npoueHTbl W WHble NAaTexu no
AOroBopy notpebutenbckoro kpeguta (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha obMeH ToBapa Hadsiexallero kayecTea
1. MoTpebuTenb BnpaBe OOMEHATb HENPOAOBONLCTBEHHLIM TOBap Haanexallero kayecTtBa Ha

aHanornyHbIi ToBap y NpodaBua, Yy KOTOpOro 3TOT ToBap Gblfl NpUOGpPeTeH, ecni ykasaHHbIi ToBap He
nogoluen no gopme, rabapuTam, hacoHy, pacuBeTke, pasMepy UM KOMMMeKTauum.

KOHcyanaHTI'Imoc www.consultant.ru CtpaHuua 17 n3 29

HageXHasa npaBoBas noaaepXxka


consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334A13BB906DD6D6E4D98B6D6A92D002B7AC74DCE0n6V6I
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334813BB906DD6D6E4D98B6D6A92D002B7AC74DCEFn6V2I
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334813BB906DD6D6E4D98B6D6A92D002B7AC74DCEFn6V3I
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334813BB906DD6D6E4D98B6D6A92D002B7AC74DCEFn6VDI
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334812BB906DD6D6E4D98B6D6A92D002B7AC74DDE7n6V2I
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A8554334812BB906DD6D6E4D98B6D6A92D002B7AC74DDE7n6V3I
consultantplus://offline/ref=E87096A8CF8965391DC6982C83E2D18A83503B4F10B7CD67DE8FE8DB8C623585D74BBBAD74DCE665n5VBI

3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” [ata coxpaHeHus: 04.04.2016

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebutens umeet npaBo Ha OOMEH HEMPOAOBOSILCTBEHHONO TOBapa Haasexallero kayectBa B
TeyeHve YeTblpHaaUaTu OHEN, He cUMTas OHA ero NoKymnKu.

OBMeH Henpo4oBONBCTBEHHOMO TOBapa Haanexatlero kadectsa NpoBOAUTCS, eCrnn yKasaHHbIN ToBap
He Obin B ynoTpebneHnn, CoXxpaHeHbl ero ToOBapHbIN BUA, NOTpebutenbckne CBOMCTBA, NIomMobl, abpryHbie
APNbIKK, @ TaKkke WMEETCA TOBapHbI YEK WM KacCoBbI YeK MO0 WMHOM MNOATBEPXAANOLWMA onnaTy
yKa3aHHOro ToBapa JoKymeHT. OTCyTCTBME Yy MOTPeOMTENS TOBAPHOIO YeKa UIn KacCoBOro Yeka Nimbo MHOro
NOATBEPKAANOLLIEro onnaTty ToBapa AOKYMEHTa He nuaeT ero BO3MOXHOCTU CCbINaTbCA Ha CBMAETENbCKUe
nokKasaHusl.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

[MepedeHb TOBapoB, He noanexawmnx obmMeHy Nno OCHOBAHMAM, YKa3aHHbIM B HACTOALLEN CTaTbe,
ytBepxaaetca NpasutensctBom Poccumnckon ®epepauun.

2. B cnyyae, ecnu aHanoruvyHeli ToBap OTCYTCTBYET B Npojaxe Ha AeHb obpalleHusa notpebutens kK
npoaasLy, noTpebuTtens BnpaBe OTKa3aTbCs OT WUCMOMHEHWs AOroBopa Kynnu-npogaxu u notpeboBaTb
BO3BpaTa yninavyeHHOW 3a yKa3aHHbI TOBap OEHEeXHOW cymmbl. TpeboBaHue noTpebutens O Bo3BpaTe
ynraYeHHOW 3a yKa3aHHbI TOBap OEHEXHON CyMMbl MOANEXUT yAOBMETBOPEHUIO B TEYEHNE TPex AHEN Co
OHSA BO3BpaTa yKkasaHHOro Toeapa.

Mo cornaweHuto noTpebutenss ¢ npogaBLoOM OOMeH ToBapa MOXeT ObiTb MpegycMOTpeH npu
MOCTYNMEeHNM aHanormyHoro ToBapa B npogaxy. [lpogaBen o0653aH He3amMeanuMTENbHO COOOLWNTL
noTpebuTento 0 NOCTYMNEHMN aHanNorM4yHOro ToBapa B Npogaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CraTbs 26. YTpaTtuna cuny. - PegepanbHbinn 3akoH oT 25.10.2007 N 234-$3.

Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa depgepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

1. [JoroBop pPO3HWYHON Kynnu-npogaxu MoxeT OblTb 3akMmYeH Ha OCHOBaHUW O3HAKOMIIEHMS
noTpebutens C NpeanoXeHHbIM MpPoAABLOM OMNMMCaHWEM ToBapa MOCPEACTBOM KaTasnoros, MPOCMNEKTOB,
OykneToB, POTOCHMMKOB, CPEACTB CBS3U (TENEBM3NOHHOW, NMOYTOBOW, PAgVOCBA3N U OPYIUX) MU UHBIMU
UCKMIOYaLWNMN  BO3MOXXHOCTb  HEMOCPEACTBEHHOrO O3HaKOMIeHMs1 noTpebutenda ¢ ToBapoM nmbo
obpas3uoM TOoBapa Mpu 3akMiOYeHWM Takoro JoroeBopa (OMCTaAHUMOHHBIA crnoco® npodaxu ToBapa)
cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MNMpogaBLOM A0 3aKnYeHus gorosBopa AoSmkHa OblTb NpegocTaBneHa notpebutento nHgopmaums
00 OCHOBHbIX MOTPebUTENbLCKMX CBOMCTBaX ToBapa, 06 agpece (MecTe HaxOXAeHus) npogasLa, O MecTe
N3roToBneHns ToBapa, 0 NOMHOM PUPMEHHOM HaUMEHOBaHWUM (HauMeHOoBaHWM) Npodasua (M3roToBuTeNs), O
ueHe n 06 ycrnoBusax npuobpeTeHus ToBapa, O €ro [OCTaBKe, CPOKe CNnyxObl, CPOKe TOAHOCTUM U
rapaHTMMHOM CpoOKe, O Mopsigke onnaTtbl ToBapa, a Takke O CPOKe, B TeYeHMe KOTOporo AencteyeT
npeanoXxeHue o 3aknioyeHnn orosopa.

3. MNoTpebutento B MOMEHT JOCTaBKM TOBapa AOMKHA OblTb B MMCbMEHHOW hopme NpefocTaBreHa
nHdopmauma o ToBape, npegycMoTpeHHas ctatbert 10 HacTosiwero 3akoHa, a Takke npegycMOTpeHHas
NyHKTOM 4 HacTosILLEN cTaTbM MHOPMaLWst O MOPSiAKE U Cpokax Bo3BpaTa ToBapa.

4. MNoTpebuTens BNpaBe OTka3aTbCHA OT TOBapa B Noboe BpeMsi 4O ero nepegayu, a nocrne nepegayu
ToBapa - B TEYEHUE CEMU OHEN.

B cny4yae, ecnu nHdopmauma o nopsake u cpokax Bo3BpaTta ToBapa Hafanexallero kayectsa He bbina
npegocTaBneHa B NUCbMEHHOW )opMe B MOMEHT JOCTaBku ToBapa, notpebutens BnpaBe OTkasaTbCs OT
TOBapa B TeYeHve Tpex MecsLeB C MOMEHTa nepegayun ToBapa.

BosBpaT TOBapa Hagnexallero kayectsa BO3MOXEH B Criyyae, €Cnv COXpaHeHbl ero ToBapHbIN BUA,
noTpebuTenbCckMe CBOWCTBA, a Takke AOKYMEHT, MOATBEPKOAIOWMN PaKT M YCNOBUS MOKYMNKW yKa3aHHOro
ToBapa. OTcyTcTBME Yy NoTpebutens AOKyMeHTa, nogTeepxaatLwero akT U yCcnoBus MOKYMkK ToBapa, He
nvwaeT ero BO3MOXHOCTU CCbINaTbCA Ha Apyrue JdokasaTenbCTBa npuobpeTeHus ToBapa Yy AaHHOro
npogasua.

MoTpebuTens He BhApaBe OTKasaTbCA OT TOBapa HaAnexallero KayecTtBa, WMELEero
WHOMBUOYaANbHO-ONPEAENEHHbIE  CBOWCTBA, €CNW  YyKasaHHbld  TOBap MOXeT ObiTb  MCNONb30BaH
UCKMIOYNUTENBHO NprMobpeTatowmm ero notTpedurtenem.

Mpu oTkasze noTpebuTenss OoT TOBapa NpoAdaBeL, OO/MKEH BO3BPaTUTb €MY [LEHEXHYID CyMMY,
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ynnadyeHHyto noTpebuTenem Mo [OroBOpY, 3a WCKIOYEHMEM pacxodoB MpodaBua Ha [OCTaBKy OT
noTpebutens BO3BpallleHHOro ToBapa, He Mno3gHee 4YeM 4yepe3 [OecATb [OHEeN CO OHA npeabsBrneHus
noTpebuTenem CooTBETCTBYOLLIEro TpeGoBaHus.

5. MocneacTeus npofaxu ToBapa HeHaanexallero kadyecTBa AMCTaHLMOHHLIM CMOCOGOM Mpodaku
TOoBapa yCTaHOBINEHbI MOMOXEHUAMM, MPeayCMOTPEHHbIMU cTaTbsMK 18 - 24 HacTosiwero 3akoHa.

Cratbs 26.2. lNpaBuna npogaxu oTaeNbHbIX BUOOB TOBApOB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BMOOB TOBapoB YycTaHaBnuBatoTcs [lpaButenbcTtBoM Poccuiickon
degepauymm.

Maga lll. 3ALUUTA NMPAB NOTPEBUTENEN NPU BbINONMHEHUMU
PABOT (OKA3AHWUM YCIIYT)

CraTbsa 27. Cpoku BbINONHeHMs paboT (oKasaHus ycnyr)

1. MVcnonmHutenb o00si3aH  OCYyLECTBUTb BbINONIHEHME paboTbl (OkasaHue ycryrm) B CPOK,
YCTaHOBMEHHbI NpaBunamMm BbIMOSIHEHMS OTAENbHbLIX BUAOB paboT (OKasaHWst OTAENbHbIX BUOOB YCNYT) UK
OOrOBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B goroBope O BbIMOMHEHUU paboT (Oka3aHuMKU yCnyr)
MOXeT NpeaycMaTpuBaTbCsl CPOK BbIMOJIHEHMS paboThbl (Oka3aHus ycryru), ecrnv ykasaHHbIMW npaBunamm
OH He NPefyCMOTPEH, a TakKe CPOK MEHbLLEN MPOOOIPKUTENBHOCTM, YEM CPOK, YCTAaHOBMEHHBIN YKa3aHHbIMU
npasunamm.

2. Cpok BbInonHeHus paboTbl (OkazaHUs ycryru) MoxeT onpeaensatbcsa gatom (nepuogom), K KoTopown
OOIMKHO ObITb 3aKOHYEHO BbINOMNHeHWE paboThl (Oka3aHwe ycrnyru) unu (M) gaton (Nepmogom), K KOTOpOWn
NCMONHWTENb AOIMKEH NPUCTYNUTL K BbINOMHEHUIO paboThbl (OKa3aHUo ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yae, ecnu BbinonHeHne paboTbl (OKkazaHWe ycnyru) ocylecTBAsSeTca no 4actam (gocTaska
nepuoamnyeckon nevyaTun, TeXHUYeckoe obCnyXMBaHME) B TEHEHUE CPOKA OEWCTBUSA AOrOBOPA O BbIMOSIHEHMM
paboT (oKasaHwWM ycnyr), OOMMKHbI MpegycMaTpmBaTbCsi COOTBETCTBYIOLLME CPOKU (MEepuodbl) BbINOSHEHUS
Takux paboT (oka3aHus ycnyr).

Mo cornaweHnio CTOPOH B AOroBope MOryT OblTb MNPegyCMOTPEHbl TakkKe CPOKM 3aBepLueHus
OTAENbHbIX 3TanoB paboThl (MPOMEXYTOYHLIE CPOKM).

(n. 3 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Cratb4a 28. [NocneacTBysa HapyLLEeHMs UCNOSTHUTENEM CPOKOB BbIMOMHEHMS paboT (okaszaHus ycnyr)

1. Ecnv vcnonHuTenb Hapywun CPOKU BbINONHEHUs paboTbl (OKa3aHus ycryru) - CpOkM Hayana u
(vnn) oKkOHYaHUSA BbINOMHEHUS PaboTbl (OKaszaHUs ycnyrv) M (UNKU) NPOMEXYTOYHbIE CPOKU BbINOMHEHUSA
paboTbl (OKa3aHMsA ycnyru) unu BO BpeMs BbiMOMHEHWUs paboTbl (OKa3aHus yCryr) ctano OY4eBUAHBIM, YTO
OHa He GyaeT BbINOMHEHa B CPOK, NOTpebuTenb No cBoeMy BbiGOpY BrpaBe:

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-®3)

Ha3Ha4YWTb UCMOSTHUTENIO HOBbIN CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nopy4nTb BbINONHEHNe paboTbl (OKkasaHWe Yycryru) TpeTbMM fMuaM 3a pasyMHYH LUeHy umu
BbIMOSIHUTbL €€ CBOMMMW curamm 1 noTpeboBaTb OT UCMONHUTENS BO3MELLEHWUSI MOHECEHHbIX PacX0o4o0B;

notpeboBaTb YMEHbLUEHUS LieHbl 3a BbiNONHeHe paboTbl (Oka3aHue ycnyru);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINONHEHUN paboTbl (OKka3aHum ycnyru).

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTens BnpaBe noTpeboBaTh Takke MOMIHOrO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBA3U
C HapylweHVWEM CpPOKOB BbIMONMHEHUS paboTbl (oOKasaHus ycnyrn). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBMEHHbIE AN yAOBNETBOPEHMS COOTBETCTBYHOLWMX TpeboBaHui noTpebutens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenem HOBblE CPOKM BbIMONHEHNst paboThbl (OKasaHMsA YCryru) ykasblBaroTcs

B JOrOBOPE O BbINOSIHEHWUM paboTbl (OKa3aHWUW yCryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)
B cnyyae npocpouks HOBbIX CpPOKOB MoOTpebuTenb BnpaBe nNpeabsBUTb WCMOMHUTENIO WHble
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

TpeboBaHuWs, yCTaHOBMNEHHbIE MYHKTOM 1 HACTOSILLEN CTaTbW.

3. LeHa BbinonHeHHon paboTbl (OKasaHHOM ycnyru), Bo3Bpawiaemas noTpedbutento npu oTkase oT
NCMNOSHEHNs JOroBopa O BbIMNONIHEHWUM PaboThbl (OKa3aHuM yCnyrun), a Takke yduTbiBaemas npu yMmeHbLUEeHUN
LeHbl BbINOMHEHHOW paboTbl (OKasaHHOM ycnyru), onpegensieTcd B COOTBETCTBUM C NyHkTamu 3, 4 n 5
cTaTbk 24 HacTosLlero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lNpwn oTkase OT MCNOJIHEHUSA AOroBopa O BbINOMHEHUM paboTbl (OKa3aHWUM YCryrm) UCNOMHUTENb He
BnpaBe TpeboBaTb BO3MELLEHMS CBOMX 3aTtpaTt, MpPOM3BEAEHHbIX B MPOLECCE BbIMOMHEHUA paboTbl
(okazaHus ycnyrun), a Takke nnatbl 3a BbIMONTHEHHYKO PaboTy (OKa3aHHY YCryry), 3a UCKMOYEHEeM CryYas,
€ecnv noTpebuTenb NPUHSN BbINOMHEHHYIO paboTy (OKasaHHY yCnyry).

(B pea. PegepanbHbix 3akOHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Ab63aL ncknoyeH. - degepaneHbii 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapylleHUs YCTAHOBMEHHbIX CPOKOB BbINOMHEHUs paboTbl (OKa3aHus ycrnyru) unu
HasHayeHHbIX noTpebutenem Ha OCHOBaHMM MNyHKTa 1 HacCTOSAWEW CTaTbWM HOBbLIX CPOKOB MWCMOMHUTESb
ynnaymBaeT noTpebutento 3a Kaxabl AeHb (4ac, ecnv CpPoK onpefeneH B vacax) NPOCPOYKU HEYCTOMKY
(neH0) B pasmepe Tpex NPOLUEHTOB LEHbl BbINOMHEHUs paboTbl (OKaszaHMa Yycnyru), a ecnu ueHa
BbINOMHEHNsA paboTbl (OKa3aHWs ycryrn) JOroBOpOM O BbINOMIHEHUM paboT (OKasaHuW ycnyr) He onpegeneHa
- obwen ueHbl 3akas3a. [JOroBopoM O BbIMOMHEHMM PaboT (OkaszaHuu ycnyr) mexgy noTpebutenem u
NCnonHuTenem MoxeT BbiTb ycTaHOBMEH Bonee BbICOKUIA pa3Mep HEYCTOWKU (NEHN).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTonka (neHs1) 3a HapyLLeHWe CPOKOB Hadana BbINofHeHUss paboTbl (OKa3aHus ycnyru), ee atana
B3bICKMBAETCA 3a KaxAbll AeHb (4ac, ecnu CPoK OMnpederieH B 4acax) MPOCPOYKM BMNfOTb A0 Havana
BbINOMHEHNs paboTbl (Oka3aHusa ycnyru), ee atana wnu npegbssneHvus notpebutenem TpebosaHui,
nNpegyCcMOTPEHHbIX MYHKTOM 1 HacTosLWwen cTaTbu.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTtonka (neHs) 3a HapyLleHMe CpPOKOB OKOHYaHMS BbINOMHEHUs paboTbl (OKasaHus ycnyru), ee
aTana B3bICKMBaETCH 3a KaxAbll AeHb (4ac, ecnu Cpok onpedeneH B 4acax) MPOCPOYKM BMMAOTb A0
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycrnyru), ee aTtana unvM npeabsBneHus notpeburenem
TpeboBaHWiA, NPegyCMOTPEHHBIX MYHKTOM 1 HacTosILLEN cTaTby.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOM NoTpebutenem HeycTonku (MeHn) He MOXET NpeBbIaTh LIEHY OTAENbHOro B1aa
BbINOMHEHNs1 paboTbl (OKasaHWst ycnyru) unm obLuyko LieHy 3akas3a, ecnu LeHa BbINOSIHEHUS OTAENbHOro
BMAa paboTbl (Oka3aHMsA yCryru) He onpegeneHa JOrOBOPOM O BhINOMHEHUN paboTbl (OKkazaHum ycnyru).

Pa3mep HeycTolKM (NeHn) onpeaenseTcs, UCXOAs U3 LieHbl BbIMONHEHWS paboThl (Oka3aHus ycryru), a
€Cnu yKasaHHas ueHa He onpefeneHa, ncxogsa m3 obuien LeHbl 3akasa, CylleCcTBOBaBLLEN B TOM MecCTe, B
kKoTopoM TpeboBaHMe noTpedbuTens p[OomkHO 6bino 6biTb  yOOBNETBOPEHO WCMOMHUTENEM B [O€Hb
A0OPOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHMsa Mnu B AeHb BblHECEHUS CyAebHOro pelueHus, ecrnm
TpeboBaHue noTpebutens o6pOBONbLHO yAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebutens, ycTaHOBMEHHble MyHKTOM 1 HacTosWwewn cTaTbu, He noanexar
YAOBNETBOPEHMNIO, €CNWN UCMONHUTENb AOKaXeT, YTO HapyLlleHWe CPOKOB BbINOMHEHWUs paboTbl (OKasaHus
yCnyru) NpoM3oLUo BCNeACTBUE HENPEOONIMMOW CUMbl UK MO BUHE NOTpebuTens.

Cratbsa 29. MNpaBa notpebutens npy oOHapy>XeHUM HeJOCTaTKOB BbINONMHEHHOW paboTbl (Oka3aHHOW
ycnyru)

1. MNoTpebutenb Npym obHapPYXeHUN HELOCTATKOB BbIMONTHEHHOW paboThl (OKa3aHHOW ycnyru) Bnpase
no cBoeMy Bblbopy noTpeboBaThb:

6e3B03Me34HOro yCcTpaHeHnss He4OCTaTKOB BbIMOSTHEHHOW paboThbl (Oka3aHHOW ycnyrn);

COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOSTHEHHON paboThbl (Oka3aHHOW ycnyru);

06e3B03ME34HOr0 U3roTOBMEHUS OPYrov BeliM M3 OQHOPOAHOIO Matepuana Takoro Xe KadecrtBa unu
MOBTOPHOIO BbINOMHEHUST paboThl. Mpn 3TOM NoTpebuTens 06s3aH BO3BPaATUTb paHee NepefaHHy emy
NCMONMHUTENEM BelLLb;

BO3MELLEHUSI MOHECEHHbIX WM pacxodoB MO YCTPaHEHW HeAoCTaTKOB BbIMONIHEHHOW paboThbl
(oKa3aHHOW ycryru) CBOUMM cunamu Unm TpeTbMMu nNuuamm.

YpoosnetBopeHue TpeboBaHui noTpebutensd o 6e3BO3ME3QHOM YCTpaHeHWM HepocTaTkoB, 06
M3roTOBMEeHUN APYroW BeLiM Unu O NOBTOPHOM BbiNOMIHEHWM paboTbl (OKa3aHuW ycnyrn) He ocBoboxaaeT
NCMONHUTENS OT OTBETCTBEHHOCTM B (hOPME HEYCTOMKM 3a HapylleHWe CpoKa OKOHYaHWSI BbIMOINTHEHUS
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

paboTbl (Oka3aHusa ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BrnpaBe OTKa3aTbCA OT MWCMOMHEHUS OOroBopa O BbIMNOMHEHWM paboTbl (oKasaHuu
ycnyrn) n notpeboBaTb NOMHOrO BO3MELLEHMS YObITKOB, €CNN B YCTAHOBMEHHbLIN YKa3aHHbIM OOrOBOPOM
CPOK HeJoCTaTKu BbINOMHEHHOW paboTbl (OKa3aHHOW yCnyrn) He ycTpaHeHbl ucrnonHutenem. MNMotpebutens
TaKKe BNpaBe OTKa3aTbCs OT MCMOMHEHUs A0rosopa O BbINOMHEHMU paboTbl (OKasaHuM ycryru), ecnvm um
OBHapyXeHbl CylleCTBEHHble HedoCTaTKM BbIMOMHEHHONW paboTbl (OKa3aHHOW yCcnlyrn) WAWM  UHble
CyLLEeCTBEHHbIE OTCTYNIEHNS OT YCNOBWIA JOroBOPA.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens Bnpase notpeboBaTb Takke NOIHOIO BO3MELLEHUS YObITKOB, MPUYMHEHHBIX EMY B CBS3U
C HepocTaTkamy BbIMNOMHEHHOW paboTbl (OKasaHHOW ycnyru). YObITKM BO3MELLAlTCH B CPOKW,
YyCTaHOBMEHHbIE AN YAOBMETBOPEHNS COOTBETCTBYIOLLMX TpeboBaHui noTpebutens.

2. LleHa BbInonHeHHon paboTbl (OKasaHHOM ycnyru), Bo3spallaemas noTpeburtento npu otkase oT
NCMNOSHEHNs JOroBopa O BbIMNONIHEHWUM PaboThbl (OKa3aHuM yCnyrun), a Takke yduTbiBaemas npu yMmeHbLUEeHUU
LUeHbl BbINOMHEHHOW paboTbl (OKasaHHOW YyCcnyru), onpegenseTcsd B COOTBETCTBUM C nMyHkTamu 3, 4 u 5
cTaTbu 24 HacToswero 3akoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHus, cBA3aHHblIE C HEAOCTaTKaMM1 BbINOMHEHHOW paboTbl (OkazaHHOW ycryru), MoryT ObiTb
npeabsABneHbl NPy NPUHATUM BbINOSTHEHHON PaboTbl (OKa3aHHOM YCNyrn) Unu B XOA4e BbINOMHEHUs paboThbl
(okasaHus ycnyrn) nubo, ecnn HEBO3MOXHO OBHAPYKUTb HEAOCTATKM MPU NPUHATUN BbIMONHEHHON paboThl
(okasaHHOW ycrnyru), B Te4eHne CPOKOB, YCTAHOBIEHHbBIX HACTOALLMM MYHKTOM.

MoTpebuTens BNpaBe NpeabaBNATb TpeboBaHWSA, CBA3aHHbIe C HEAOCTAaTKaMM BbINOMHEHHOW paboThbl
(oka3aHHOW ycryru), ecnu oHM OOHapyXeHbl B TEYEeHWE rapaHTUAHOrO Cpoka, a nMpwu ero OTCYTCTBUM B
pa3yMHbIA CPOK, B Npedernax ABYX NMeT CO AHA NPUHATUS BbIMNONHEHHOW paboTbl (OKa3aHHOW ycnyru) unu
NSATU NEeT B OTHOLLEHWNW HEAOCTATKOB B CTPOEHMU Y MIHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4. VicnonHuTenb OTBEYaET 3a HegocTaTkm paboTbl (ycryrn), Ha KOTOPYHO He YCTaHOBMEH rapaHTUNHbLIN
CPOK, ecnv noTpedbuTens AOKaXET, YTO OHW BO3HUKIN O €€ MPUHATUS UM UK MO NpUYMHaM, BOSHUKLWNM 0
3TOr0 MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYI YCTAHOBMEH rapaHTUMHBIA CPOK, UCTIONHUTENb OTBEYaeT
3a ee HeJoCTaTK1, eCcrnn He JOKaXeT, YTO OHW BO3HMKNW Nocne NpUHATUA paboTbl (ycryrn) noTpebutenem
BCMeACTBUE HapyLUeHUs UM MpaBuil UCNOoMb30BaHUS pesynbtaTta paboTbl (ycrnyru), AeNCcTBUA TpeTbux nuy
WM HeNpPeogoNMMOW CUTbl.

(n. 4 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, korga npefycMOTPeHHbI [OroBOPOM rapaHTUMHBIA CPOK COCTaBNsAeT MeHee ABYX neT
(NATK NeT Ha HeaBWXUMOE MMYLLECTBO) U HepocTaTkm paboTbl (ycnyrn) obHapyxeHbl notpebutenem no
NUCTEYEeHUN TFapaHTUMHOrO CpoKa, HO B npedenax AByX net (NATM MNeT Ha HeOBMXUMOE MMYLLECTBO),
notpebutens Bnpase nNpeabsBUTb TpeboBaHMA, NpegyCMOTPEHHbIE MYyHKTOM 1 HacTosWen cTaTbMl, ecrniu
OOKaXeT, YTO Takve HegJoCTaTKM BO3HWKM A0 NPUHATUS UM pedynbTaTta paboTbl (YCryri) nnv no npuymnHam,
BO3HVKLLIMM A0 9TOrO0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbiiBNeHWs CyLleCTBEHHbIX HedocTaTkoB paboTtbl (ycnyrn) noTpebutens Bnpase
npeabsaABUTbL MUCNONMHUTEN0 TpeboBaHve 0 6e3BO3MEe3QHOM YCTPaHEeHUM HeJOCTaTKOB, €Cnn AOKaXeT, YTo
HegoCTaTKM BO3HWKIM A0 MPUHATUA MM pesynbTaTa paboTbl (ycnyru) unm no npuyMHaMm, BO3HWKLWIUM A0
3TOro MoMeHTa. 310 TpeboBaHMe MoXeT ObiTb NPeabsBrEHO, eCnv Takue HefgocTaTku obHapyXeHbl no
nctevyeHnn AByx Nnet (MATWM neT B OTHOWEHUW HeOBWKMMOro MMYLLECTBa) CO OHS MPUHATUS pesynbTaTa
paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha pesynbTaT paboTbl (ycryru) cpoka cnyxbbl unu B
TeYeHne OecATU NneT COo OHS NPUHATUA pesynbTata paboTsl (ycnyrn) notpebutenem, ecnv Cpok criyxbbl He
yctaHoBneH. Ecnu paHHoe TpeboBaHue He yaoBneTBOPeHO B TedeHue ABaguaTtv OHEW CO OHHA ero
npegbsBneHus notpebutrenemM nnu obHapy>KeHHbIN HeJOCTATOK ABNSETCA HEYCTPaHUMbIM, NoTpebutens no
cBoemy Bblbopy BrpaBe TpeboBaThb:

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LieHbl 33 BbIMONIHEHHYIO paboTy (OKka3aHHYo yCryry);

BO3MELLEHUSI MOHECEHHbIX WM pacxodoB MO YCTPaHEHW0 HedoCTaTKOB BbIMOMHEHHOW paboThl
(oKa3aHHOW ycrnyru) CBOUMM cunamu Unmn TpeTbMMu nNuuamu;

OTKasa OT UCMOSIHEHUsI JOrOBOPa O BbIMOSHEHWUM paboTbl (OKa3aHWM YCryru) n Bo3MeLLeH!s yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015) HokymeHT npegoctasneH KoHcynbTaHTlnoc

"O sawuTe Npas noTpe6uTenei” [ata coxpaHeHus: 04.04.2016

Cratbsa 30. Cpokn ycTpaHeHWs He4oCTaTKOB BbINONIHEHHOW paboThbl (OKa3aHHOW yCnyru)

Hepoctatkn pabotbl (ycnyrn) AOMKHbI OblTb  YCTPaHEHbl MWCMOMHWUTENEM B PasyMHbIN  CPOK,
HasHayeHHbIN NoTpedbuTenem.
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

HasHaueHHbI NnoTpebnTenem Cpok yCTpaHeHUs1 HeJOCTaTKOB TOBapa ykasbiBaeTCsi B AOrOBOpe MM B
WHOM NOAMNWCbIBAEMOM CTOPOHaMu [AOKYMEHTe nvMbo B 3asBMEeHUW, HanpaslieHHOM noTpebuTtenem
UCMOMHUTEN!HO.
(8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyweHue npefyCMOTPEHHbIX HacTosien CcTaTbeW CPOKOB YCTpPaHeHUs HeOoCTaTKoB
BbINOMHEHHON paboTbl (OKasaHHOW YCMyrM) WCMONHWUTENb YynnadvBaeT noTpebutento 3a Kaxdbll AeHb
NMPOCPOYKN HEYCTONKY (MEHI0), pasmep MU MOPSAOOK MCHUCMEHMSI KOTOPOW ONpeaenstoTca B COOTBETCTBUU C
nyHKTOM 5 cTaTbym 28 HacToswero 3akoHa.

B cnyyae HapylweHus ykasaHHbIX CPOKOB NoTpebutenb Bnpase NpeabsBUTb UCMONHUTENIO WHblE
TpeboBaHus, NpegycMOTpeHHble NyHKTamMu 1 u 4 ctaTbun 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yOooBneTBOpeHUst oTAeNbHbIX TpeboBaHuii NnoTpebuTens

1. TpeboBaHua noTpebuTenss 06 yMeHbLUEHMM LIEHbI 3a BbINOIHEHHYIO paboTy (OKa3aHHyHo ycnyry), o
BO3MELLIEHUN PACXOLOB MO YCTPaHEHW0 HeAOCTATKOB BbIMOSIHEHHOW paboTbl (OKa3aHHOW yCryru) CBOMMU
curnamMu unu TpeTbMMKM Nuuamm, a Takke O BO3BpaTe ynnadyeHHow 3a paboTy (ycnyry) AeHeXHOW CyMMbl U
BO3MELLEHUN YObITKOB, MPUYMHEHHbLIX B CBA3W C OTKA3OM OT WCMOMHEHUS [OoroBopa, NpegyCcMOTPEeHHble
nyHKTOM 1 cTatbm 28 u nyHktamm 1 n 4 ctatbm 29 HacTosiwero 3akoHa, Noanexart yooBNETBOPEHUO B
OeCATUOHEBHbIN CPOK CO AHA NpeabsBneHUs COOTBETCTBYOLWEero TpeboBaHus.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHusi notpebutens o ©e3BO3ME3OHOM W3rOTOBNEHUW LPYrOW BeLM U3 OAHOPOLHOrO
mMaTtepuana TaKoro e KayecTBa WM O MOBTOPHOM BbIMOMHEHUM PaboThl (OKasaHWM ycnyru) nogrexar
YAOBNETBOPEHNIO B CPOK, YCTAHOBIIEHHbIW ANSi CPOYHOrO BbINOMHEHWUs paboTbl (Oka3aHusA ycnyru), a B
crnyyae, ecnv 3TOT CPOK He YCTaHOBIIEH, B CPOK, NPeAyCMOTPEHHbIA LOrOBOPOM O BbIMONHEHUM paboThbl
(okazaHum ycnyru), KOTopbii OblN HEHaANexalle UCMOJSHEH.

3. 3a HapyweHvne npeayCcMOTPEHHbIX HACTOSLEN CTaTbeld CPOKOB YOOBMNETBOPEHWUs] OTAENbHbIX
TpeboBaHWI NOTPEOUTENSA UCMONHUTENb YNIavyMBaeT NOTPeOMTENO 3a KaxXabl AEHb MPOCPOYKM HEYCTOMKY
(neHto), pasamep u NOPSAOK UCHUCIIEHUSA KOTOPOW OnpeaenstoTcs B COOTBETCTBMM C NMYHKTOM 5 ctaTbu 28
HacTosiero 3akoHa.

B cnydyae HapylweHus CpokoB, ykasaHHbIX B MyHkTax 1 n 2 HacToswen cratbn, notpebutens Bnpase
nNpeaobsBUTb UCMOMHUTENIO MHble TpeboBaHWs, NpegyCMoOTpeHHble NyHKToM 1 ctatbu 28 u nyHkTamun 1 u 4
cTaTbu 29 HacToswero 3akoHa.

CtaTbs 32. I'IpaBo I'IOTpe6VITeJ'Iﬂ Ha OTKa3 OT UCNOoJIHEeHNA Oorosopa O BbIMOJIHEHUN pa60T (OKa3aHl/|VI

yenyr)
(B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe 0Tka3aTbCsl OT UCMONHEHUSI JOTOBOPa O BbINOMHEHNM paboT (Oka3aHWK ycnyr) B
noboe Bpemsi Npu ycrnoBUWM ONnatbl UCTMONMHUTENIO (PaKTUYECKM MOHECEHHBIX UM PacXofdoB, CBSA3AHHLIX C
ncrnonHeHnem oba3aTenscTB No JaHHOMY JOroBOpY.

CraTbsa 33. CmeTa Ha BbinonHeHne paboTbl (Oka3aHue ycnyri)

1. Ha BbinonHeHne paboThl (OKa3aHue ycnyru), npegycMOTPEHHOW JOFOBOPOM O BbIMOMHEHMW paboThl
(okazaHum ycnyrun), MoxeT OblTb COCTaBneHa TBepAaas unum npubnusmtensHas cmeta.

CocTaBneHue Takow cMeTbl No TpeboBaHMo NoTpebuTens nnm ncnonHuTens obsisatensHo.

2. VcnonHuTenb He BnpaBe TpeboBaTb YyBenuMueHWs TBepAoW CMeTbl, a notpebutens - ee
YMeHbLLUEHWS, B TOM YWCne B Cryyae, Korga B MOMEHT 3aKiioyeHus JOoroBopa UCKYanacb BO3MOXHOCTb
npeaycMoTpeTb NOSHbIM 06beM noanexalimx BbiMONHEHN0 paboT (OkaszaHWIo yCnyr) Unu Heobxoaumblx Ans
3TOro pacxodos..
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

WcnonHuTtens nmeeT npaBo TpeboBaTtb yBenuyeHus TBepaon CMeThl MpU CyLLEeCTBEHHOM BO3pacTaHum
CTOMMOCTW MaTepuanos 1 obopyaoBaHus, NPeaocTaBnseMbIX UCTIONHUTENEM, a Takke OKa3biBaeMblX eMy
TPETbUMW NULAMKN YCRyr, KOTOpoe Henb3s Oblno NpeaycMoTpeTb Npu 3aknoyeHun gorosopa. [pu oTkase
noTpebutensa BbINONHWUTL 3TO TpeboBaHME WCMONHUTENb BMpaBe PacTOPrHyTb [OroBop B cyaebHoM
nopsigke.

(n. 2 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ecnn Bo3HUKNa HEOBXOAMMOCTb BbINOMHEHWSI OMNOMHMTENBHBIX paboT (OKasaHWst 4ONOMHUTENbHbIX
yCNnyr) n no 3TOoN NPWYUHE CYLLECTBEHHOrO MpPEeBbILEHWS NPUONU3NTENbHOW CMEThI, NCMONHUTENb 0053aH
CBOEBPEMEHHO NpeaynpeanTb 06 3ToM notpebutens. Ecnv notpebutens He gan cornacue Ha npeBbILeHNEe
NpMbNM3NTENBHON CMEThI, OH BrpaBe OTKa3aTbCHA OT MCNOMHEHUs gorosopa. B aTtom cnyyae vcnonHutens
MoxeT TpeboBaTb OT NOTpebuTens ynnatbl LeHbl 3a BbINOMHEHHYI0 paboTy (OKasaHHY yCnyry).

WcnonHuTtenb, CBOEBPEMEHHO He npeaynpeauBluMi noTpebutens 0 HeoBXoAMMOCTM NpPEBbILLEHUSA
NpMBNU3NTENBLHON CMeTbl, 0683aH MUCMNONHWUTL AOroBOP, COXPaHsas npaBo Ha onnaty paboTbl (ycnyru) B
npeaenax NpuénuanTenbHON CMeTbI.

(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Cratbs 34. BbinonHeHue paboTbl U3 maTepuarna UCroNHUTEnNs

1. VicnonHuTene 0653aH BbINONHWUTL paboTy, onpeaeneHHyo AOroBOPOM O BbINOMHEHUN paboThl, U3
CBOEro matepuana v CBOMMu CpeLcTBaMu, €Crv MHOE He NPeayCMOTPEHO JOTOBOPOM.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Wcnonuutenb, npegocTaBuMBLUMIA  MaTtepuan [Ans  BbiMONHeHMs paboTbl, OTBe4YaeT 3a ero
HeHaanexatllee KadectBO MO npasBunam 06 OTBETCTBEHHOCTM MNpoAaBLa 3a TOBapbl HeHaanexailero
KayecTsa.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. Martepuan ucnonHuTensa onnayvuBaeTcs nNoTpebutenem npu 3akrnioyeHUM yKasaHHOro Aoroeopa
MOMHOCTbIO UNN B pas3Mepe, yKasaHHOM B JOrOBOPE O BbIMOSIHEHUN PabOTbl C YCNOBUEM OKOHYATENbHOrO
pacdeTa npu MNonydeHuu noTpedbuTenemM BbINOMTHEHHOW ucCnonHuTenemMm paboTbl, €Crnvu WMHOW MNOPSAOK
pacyeToB 3a MaTepwvar UCMOMNHUTENS He NPegyCMOTPEH COrnalleHNEM CTOPOH.

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cny4yasx, nNpeayCMOTPEHHbIX [OrOBOPOM O BbIMONIHEHMM paboTbl, MaTepuan MoxeT ObiTb
npegocTaBneH  UCMonHuTenem  notpebutento B kpeauT. [locnepyioulee  U3MEHEHME  LIEHbI
npenoCcTaBfeHHOro B KpeAUT MaTepuana UCMONMHUTENSA He BeYeT 3a cobow nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepuan wucnonHUTeENs M Heobxoaumble ANS BbINOMHEHWS paboTbl TEXHUYECKME CPEACTBa,

WHCTPYMEHTbI 1 MpoYee AOCTABMSTCS K MECTY BbINOMHEHUS paboT UCNONHUTENEM.

KoHcynbTaHTlnoC: npumeyaHue.
O nNprvMeHeHWM NOMNOXeHUN cTaTbh 35 K OTHOLLEHMSAM MO AOroBOPY, CBA3AHHOMY C OKa3aHMeM YCnyr
Mo XMMUYECKOM YNCTKe n3genuii, cm. nucbmo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHne paboTbl M3 MaTepumana (C Belbto) noTpebuTtens

1. Ecnn paboTta BbIMOMHAETCA MOMHOCTBI MMM 4YacTMYHO M3 MaTepuana (C Bellbk) notpebutens,
NCMNONMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLun) 1 npaBuUIibHOE Ero UCMOSb30BaHNKE.

Wcnonuutens ob6a3aH:

npegynpeants NoTpeduTens o HeNpurogHocTM wunu  HegobpokavyeCcTBEHHOCTM  MepefaHHOoro
noTpebutenem matepuana (Bewm);

NnpeacTaBnTb OTYET 06 M3pacxogoBaHUM MaTepuarna u BO3BpaTUTb Ero OCTaToK.

B cnyyae nomHOM unm 4vactuyHom yTpaTbl (MOBpPEXAeHWs) MaTtepuana (Beliu), NpUHATOro ot
noTtpebuTens, UCNonHUTenb ob6s3aH B TPEXOHEBHLIN CPOK 3aMEHUTb €ro OAHOPOAHbIM MaTtepuariom
(BELWpBO) aHanorMyHOro KavectBa M MO XefaHuK noTpeduTenss U3roToBuTb U3genue M3 OgHOPOOHOro
MaTepuana (Bewm) B pa3yMHbIA CPOK, @ NMpy OTCYTCTBMM OOHOPOAHOro mMaTtepuana (BeliM) aHanorm4Horo
KayecTBa - BO3MECTUTb NOTPeOMTEN0 ABYKPATHYIO LIEeHY YTpayeHHOro (MoBpexXaeHHOro) MaTepumana (BeLwm),
a Takke pacxofbl, MOHECEHHbIE NOTpebuTenem.

2. leHa yTpayeHHOro (noBpexaeHHOro) maTepuana (Beluu) onpenensieTcs, Mcxoas U3  LeHbl
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

MaTepuana (BeLym), CyLleCTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue notpebuTtens OomKHO Obino
ObITb YOOBNETBOPEHO MCMOMHUTENEM B AeHb JOOPOBOMBHOIO YAOBMNETBOPEHUS Takoro TpeboBaHus vnu B
OeHb BblHECEHUSA cyaebHoro pelueHus, ecnu TpeboBaHne notpebutens JOOBPOBOMNBHO YAOBNETBOPEHO HE
ObIs10.

LleHa matepuana (Bewm), nepegaBaemMoro UCNOMHUTENO, ONpeaenseTcs B JOFOBOPE O BbIMOMHEHUM
paboTbl UM B MHOM JOKYMEHTe (KBUTaHLUK, 3aKase), NoATBEepXKAaloLeM ero 3akoyveHume.

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Wcnonuutenb ocBoboxgaeTcd OT OTBETCTBEHHOCTM 3a MOMHYK WM YacTUYHy  yTpaTty
(noBpexaeHne) matepuana (Belum), MPUHATOrO UM OT NoTpebutensi, ecnu noTpedutens NpeaynpexaeH
ncnonHutenem ob ocobbix CBOMCTBax Matepuana (Belu), KOTopble MOryT NoBfe4vb 3a COBGOW ero NosHyio
UNKU YacTU4Hylo yTpaTy (noBpexaeHue) nubo ecnu ykasaHHble CBOMCTBA Matepuana (BeLm) He Mornu 6bITb
obHapyxeHbl Npy Haanexatluen npuemMke NCNonHUTENEeM 3Toro Mmatepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ctatbs 36. O6s13aHHOCTb UCNONHUTENSA NHPOPMMpPOBATL NOTPebUTENA 06 o6CcTOoATENLCTBAX, KOTOPLIE
MOryT MOBMAWSATb Ha KayeCcTBO BbINOnHsemMon paboTbl (OKkasbiBaeMoW ycryru) unv noenedb 3a cobow
HEBO3MOXHOCTb €€ 3aBepLUEHUS B CPOK
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

WcnonHutenb 0653aH CBOEBpPEMEHHO WHAOPMUPOBAaTL MnOTpebutens o Tom, 4TOo cobnogeHue
yKasaHun noTpebutens M mHble 06CTOATENbCTBA, 3aBUcALMe OT noTpebuTens, MOryT CHM3UTb KavyecTBO
BbINOSIHAEMON paboTbl (OKa3blBAEMOW YCMyrv) uUnv nosneyvb 3a cobon HEBO3MOXHOCTb ee 3aBepLueHUs B
CPOK.

(B pea. PepgepanbHOro 3akoHa ot 17.12.1999 N 212-$3)

Ecnn notpebutenb, HeCMOTpA Ha CBOEBpeMEHHOe UM  0BOCHOBaHHOEe MHOpMMpOBaHuE
UCMOMHUTENeM, B pasyMHbI CPOK HE 3aMEHWUT HenpurogHbln M HegoOpoKayeCTBEHHbIN maTepuan, He
M3MEHUT YyKasaHun O cnocobe BbINONHeHMA paboTbl (oka3aHusa ycnyrn) nMbo He YCTPaHWUT WHbIX
0BCTOATENbLCTB, KOTOPbIE MOrYT CHU3UTb KayeCTBO BbINOMHAEMON paboTbl (OKa3biBaemow ycnyru),
NCMonHWTeNb BrpaBe OTKa3aTbCA OT MCMOMHEHUS OOroBopa O BbIMOMHEHUW paboTbl (OKa3aHWWM YCnyru) u
noTpeboBaTb NOIHOTO BO3MELLEHNSA YObITKOB.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

CraTba 37. MNopsagok 1 hopMbl onnaThl BbINOMHEHHOW paboThbl (OKa3aHHOW yCryru)
(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-d3, ot 27.07.2006 N 140-93)

MoTpebuTtens oba3aH onnaTuTb OKasaHHble eMy YCMyrM B NOPSAKe U B CPOKM, KOTOPbIE YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.

(vyacTtb nepBas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens o0bs3aH onnaTuTb BbINOMHEHHYIO UCNOMNHUTENEM B NonHoM obbeme paboTy nocne ee
npuHATMSA notpebutenem. C cornacus notpebutena paboTta MoxeT ObiTb ONnavyeHa UM Npu 3akmoyeHun
Aorosopa B NOMIHOM pa3mepe Unu nyTemM Bblgady aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

OnnaTa oka3aHHbIX Ycnyr (BbINOMHEHHbIX paboT) NPoM3BOAWUTCA MOCPEACTBOM HanWYHbIX WU
Ge3HannyHbIX pac4yeToB B COOTBETCTBUM C 3akoHodaTensctBom Poccuiickon ®eaepaunn.

(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpu ucnonb3oBaHMM HanM4HOW (hopMbl pac4eToB onfaTta ToBapoB (paboT, ycnyr) noTpebutenem
npou3BoauTCA B COOTBETCTBMM C YyKaszaHMem npogasua (MCMOMHUTENS) MyTeM BHECEHWS HamnUyHbIX
OEHEeXHbIX CPeACTB NpoAaBLy (MCNONHUTENIO), MO0 B KpeOUTHYI0 OpraHnsauuio, NMbo NnaTexHoOMy areHTy,
OCYLLECTBMAOLWEMY AEATENbHOCTb NO NpMeMy nnatexen usndecknx nuu, Nnbo 6aHKOBCKOMY NnaTexHOMY
areHTy (cybareHTy), OCyLIEeCTBNALWEMY OEATENbHOCTbL B COOTBETCTBUMN C 3aKOHOAATENBbCTBOM O BaHKax u
OaHKOBCKOM [OeATenbHOCTW, €CNM WHOE He YCTaHOBMEeHO dedepanbHbIMU  3aKOHaMU  WAM  UHbBIMK
HOpMaTUBHbIMW MpaBoBbIMW aktamu Poccuiickon ®egepauun. lNMpu atom obsasatenscTtBa noTpeburtens
nepea npoaaBuUOM (MCMOMHWTENeM) No onnaTe ToBapoB (paboT, ycnyr) CYMTalOTCH WCMOMHEHHbIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTa BHECEHUS! HanU4HbIX [eHEeXHbIX CpPeacTB
COOTBETCTBEHHO NpoAaBLy (MCMonHWTEN0), NMMBo B KpeaWTHYK opraHv3auunio, NMbo MnaTexXHOMY areHTy,
OCYLLEeCTBMAOLWEMY AeATENbHOCTb N0 NpMeMy nnatexen usndeckmx nuu, nMéo 6aHKOBCKOMY MraTEXHOMY
areHTy (cybareHTy), ocyllecTBnsoWeMy AesTeNbHOCTb B COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax u
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

BGaHKOBCKON OeATENBHOCTMW.
(8 pea. PepepanbHbix 3akoHoB OT 03.06.2009 N 121-3, ot 27.06.2011 N 162-®3)

CraTbsa 38. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 25.10.2007 N 234-$3.
CraTtbs 39. PerynmpoBaHue oka3aHusi OTAeNbHbIX BUAOB YCMyr

MocneacTteus HapyweHunsa ycnoavu7| aorosopos 00 okasaHuM OTAEeNbHbLIX BUAOB ycnyr, ecinn Takune
AO0roBopbl MO CBOEMY XapaKkTepy He noanaaatoT noa OEencTBMe HaCTosILLEN rMaBbl, onpenenAaArnTcA 3aKOHOM.

Cratba 39.1. lNpaBuna okasaHust OTAENbHbIX BUOOB YCNYr, BbINOMHEHUS OTAENbHbIX BMAOB paboT
noTpebutensam
(BBegeHa depepaneHbiM 3akoHOM OT 18.07.2011 N 242-03)

[MpaBuna okasaHuWst OTAENbHbLIX BUAOB YCNYr, BbINOMHEHWS OTAErNbHbIX BUAOB paboT notpebuTtenam
ycTaHaBnuBatTcs lNpaButensctsoM Poccunckon ®egepaumn.

Mnaea IV. FTOCYOAPCTBEHHAA U OBLWECTBEHHASA 3ALLUTA
NMPAB NOTPEBUTENEWN

Cratba 40. PeaepanbHblii rocygapCTBEHHbIN HaA30p B 06nacTy 3aWwuThl NpaB noTpebutenemn
(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-93)

1. degepanbHbIN rocygapCTBEHHBIN HAaA30p B 06racTu 3awmTel Npas noTpebutenen ocyLwecTBnseTcs
YNONHOMOYEHHbIM beaeparnbHbiM OpraHoM WCMONMHUTENbHOW BMNacTu (danee - opraH rocygapCTBEHHOro
Hag3opa) B nopsigke, yctaHoBrneHHoOM [NpaButensctBom Poccuiickon degepaumm.

2. depepanbHbl FOCYAapCTBEHHbLIM HaA30p B obnactu 3awwuTbl nNpasB noTpebuTtenen BkNoYaeT B
cebs:

1) opraHu3aumMio M npoBedeHVMe MPOBEPOK COOMIOOEHNA W3rOTOBUTENAMU  (UCMOMHUTENSIMM,
npogasLamMy,  YMOMHOMOYEHHbIMW  OpraHus3aumsMn UM - YNOMHOMOYEHHbIMW  UHAMBUAYaNbHbLIMU
npegnpvHumMaTensmMu, uMnoptepamu) TpeboBaHWWA, YCTAHOBMNEHHbIX MEXAYHApPOAHLIMW [OroBOpaMu
Poccuinckon ®epepauun, HacToswmm 3akoHOM, JApyruMmn  dedeparnbHbIMW  3aKOHAMUM U UHBIMA
HOpMaTUBHBIMW MpaBoBbIMM akTamu Poccuiickon ®enepauun, perynvpyrolmMy OTHOLLEHWst B obnactu
3aWmMTbl NpaB noTpebuTenen (ganee - obsizatenbHble TpebOBaHWS), NPEANUCAHWUIA LOIMKHOCTHBIX KL
opraHa rocygapCTBeHHOro Hag3opa;

2) opraHusauulo M NpoBedeHWe MPOBEPOK COOTBETCTBUS ToBapoB (paboT, ycnyr) obasaTenbHbIM
TpeboBaHuaM, obecneumBarowMMm 6e30nNacHOCTL TOBapoB (paboT, ycnyr) ONnd XU3HU U 300POBbS
notpeburtenen, OKpyxawlwen cpedbl, npegynpexaeHve AOeWCcTBUKA, BBOAAWMX noTpebutenenn B
3abnyxgeHve, n npegoTBpalleHVe NPUYMHEHWs Bpeda umyLlecTBy noTpebutenen, ycTaHOBMEHHbIM B
COOTBETCTBMU C MexayHapoaHbiMu gorosopamu Poccuiickon depepaunn, degeparnbHbIMU 3aKoHaMU U
WHBbIMW HOPMAaTUBHbLIMW MpaBoBbIMU akTamu Poccuiickon ®enepauuu;

3) npymMmeHeHve B nopsake, YCTaHOBMEHHOM 3akoHoaaTenscTBoM Poccunckon ®epepauuun, mep
npecevYeHnss HapylleHu obs3aTenbHbiX TpeboBaHW, Bbigady MpeanucaHuin O NpekpalieHUun HapyLlleHWU
npae noTpeduTenewn, o NpekpaLLeHn1 HapyLeHui 06a3aTenbHbIX TpeboBaHun, 06 yCTpaHeHUW BbISIBIIEHHbIX
HapyweHun obsizaTenbHbix TpeboBaHWiA, NPUBEYEHUE K OTBETCTBEHHOCTM UL, COBEPLUMBLUUX Takue
HapyLleHus;

4) cuctemaTuyeckoe HabnwogeHne 3a ucnonHeHvem obssaTenbHblXx TpeboBaHMM, aHanus u
MPOrHO3MPOBaHWE  COCTOSIHUSA  UCMOMHeHuss  obsasaTenbHbix  TpeboBaHMW  MpU  OCYLECTBAEHUN
n3roToBUTENSMMU (vcnonHuTenamu, npogasuamu, YNONTHOMOYEHHBLIMU opraHm3aumnsamm nnm
YMNOJSTHOMOYEHHbIMWN MHAMBUAYAMNbHBIMW NPEeAnpUHMMaTENsaMy, UMNOpTEPaMn) CBOEN AEATENBHOCTY;

5) cratuctudeckoe HabnwogeHue B obnactu obecneveHus 3awuTbl NpasB noTpebuTenen, yyeT u
aHanus criyyaeB MPUYMHEHMS Bpeaa >XU3HW U 300POBbI0 NoTpebutenen, okpyxarLlen cpege u nMmyLLecTBy
noTpebuTtenemn, cBA3aHHOIO C NPUOBPETEHMEM M UCNONBL30BAaHNEM TOBApOB (paboT, ycrnyr) ¢ HegocTaTkamu,
onacHbIx ToBapoB (paboT, ycnyr) nubo ¢ npegocTaBneHMeM NoTpebuTensmMm HeCBOEBPEMEHHON, HEMOMHON,
HeZJOCTOBEpPHOW M BBOASLLEN B 3abnyxaeHne nHcdopmaumm o ToBapax (paboTax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-03)
6) exxerogHoe npoBefeHVWe aHanusa U OueHKU 3peKTUBHOCTU heaepanbHOro rocyaapCTBEHHOMO
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
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Hag3opa B 06nacTuy 3awmThl Npae noTpeburtenen;

7) exerogHyw noaroToBKY Ha OCHOBaHWM pe3ynbTaTtoB AedATeNbHOCTU, NpeayCMOTPEHHON
noanyHktamu 1 - 6 HacTOsILEro NyHKTa, rocyaapCTBEHHbIX OOKNaJoB O 3alimTe npaB notpebuTtenen B
Poccuiickon ®epepaumm B nopsake, yctaHosneHHoM NpasutensctBom Poccuiickon deaepaumu.

3. K oTHOweHunsiM, CBSA3aHHBIM C OCyLlecTBNeHneM denepanbHOro rocygapcTBeHHOro Hags3opa B
obrnactm 3awWTbl MpaB noTpebuTenen, opraHusauMen u npoBedeHVEM MNPOBEPOK W3roTOBUTENEN
(ncnonHuTenen, npoaaBUOB, YMNOMHOMOYEHHbIX OpraHM3auuMi UM YNONTHOMOYEHHbLIX WHAMBUAYaNbHbIX
npeanpvHUMaTenen, MMNopTeEpPOB), NPUMEHSIIOTCA nonoxeHus degepanbHoro 3akoHa ot 26 gekabps 2008
roja N 294-0&3 "O 3awute npaB HOPUOUYECKUX IUL, M MHAMBUAYAlbHbIX NpeanpuHMMartenei npu
OCYLLEeCTBMEHUN FOCYAaPCTBEHHOIO KOHTPONs (Haasopa) U MyHUUMNanbHOro KOHTpons".

4. [omkHOCTHble nuUa oOpraHa rocyaapCTBEHHOr0 Haas3opa B nopsagke, YCTaHOBMEHHOM
3akoHogartenscTBoM Poccuiickon deaepaLmm, UMEKOT Npaso:

1) 3anpawuvBaTh M nonyyatb Ha OCHOBAHWM MOTUBMPOBAHHLIX MUCbMEHHbLIX 3anNpoCOB OT OpPraHoB
rocygapCTBEHHOW BRacTW, OpPraHoB MECTHOro  camoyrnpaBneHusi, OOLLEeCTBEHHbIX  OpraHu3auun,
n3rotoBuTenem (UCnomHUTenen, npoOAaBLUOB, YMNOMHOMOYEHHbIX OpraHu3auuin Wnu YnorHOMOYEHHbIX
WHAUBMAYanNbHbIX NpeanpvHMMaTtenen, UMNopTepoB) MHAPOPMAaLMIO U OOKYMEHTbI MO BOMpocam 3aLiuThbl
npae noTpeduTenen;

2) 0OecnpenaATcTBEHHO MO MpeabsBneHMn CcnyxebHoro yaoCTOBEPEHUSs W KOMMM  MpuKasa
(pacnopspkeHnst) pykoBoauTensa (3aMecTuTensi pPyKOBOAMTENsS) oOpraHa rocyJapCTBEHHOro Hags3opa o
HasHayeHWM NPOBEPKM Mocelwartb TEPPUTOPUIO, 34aHUSA, MOMELLUEHUSS U COOPYXEHMWS, WCMNOMb3yeMble
nsrotoButenem (MCNOMHUTENEM, NPOAaBLIOM, YMOJTHOMOYEHHOW OpraHusauuen unm YnoriHOMOYEHHbIM
WHAMBUAOYaANbHBIM NpeanpuHUMaTenemM, MMMNOPTEPOM) MPU OCYLLIECTBIIEHUN CBOEN AEATENbHOCTU, B LiEnsix
npoBeaeHUsA MepOonpPUATUIA MO KOHTPOTIO;

3) npoeoamnTb 0T60P NPob M 06pa3LOB TOBAPOB, NPeAHA3HAYEHHbIX ANS peanusaunm n peanmsyemMbix
notpeburenam, Ans NpoBeAeHNst UX UCCreLOBaHNNA, UCMbITAHWUIA;

4) BblgaBaTb M3roTOBMTENAM (MCMOMHUTENAM, MpPoAaBuaM, YMNOMHOMOYEHHBbIM OpraHu3aumsiM unu
YMOMHOMOYEHHbIM MHAMBUAYamNbHbIM MPeanpuHUMATENaM, UMNopTepaM) MpPeanuMcaHus O npekpalieHun
HapyLleHuIn nNpaB noTpedbuTtenen, o NpekpaLieHMn HapylweHun obasaTenbHbix TpeboBaHnn, 06 ycTpaHeHuu
BbISIBITIEHHbIX HapylleHun obs3aTenbHbiXx TpeboBaHWA, O MNPOBEAEHUU MeponpusTUn no obecnedyeHuto
npenoTBpaLLeHNs Bpeaa X13HuW, 300POBbI0 U MMYLLIECTBY NOTPebUTENEN, OKpyXKatoLlen cpeae;

5) coctaBnsiTb NpoTokonbl 06 agMMHUCTPATUBHbLIX MPaBOHAPYLIEHWSIX B 0OOMacTu 3awuTbl MNpas
notpebutenen, paccmatpmBaTtb gena ob ykaszaHHbIX agMWHUCTPATMBHBIX MPaBOHAPYLLEHUAX U MPUHUMATb
Mepbl N0 NPeAOTBPALLEHMIO TaKUX HAPYLUEHWI;

6) HanpaBNsATb B YNONIHOMOYEHHbIE OpraHbl Matepuarnbl, CBA3aHHbIE C HApYyLLIEHNsAMM 06A3aTenbHbIX
TpeboBaHWi, ANs peLleHnst BOMPOCOB O BO30DYXAEHUN YyroNOBHLIX Aen MO NpU3HakaM NpecTynneHun;

7) obpawaTtbca B Cyq C 3asBleHVMAMW B 3aWwuTy npaB noTpedutenen, 3akOHHbIX WHTEpecoB
HeonpegeneHHoro Kkpyra notpebutenen, a Takke C 3asBNEeHMSMM O JNUKBUOALMU U3roTOBUTENS
(ncnonHutensi, npoaasua, YMNOMHOMOYEHHOW oOpraHusauum, uMnopTepa) nmbo O npekpalieHun
OeATenbHOCTH MHOUBMAOYanbHOro npeanpuvHuMaTens (ynonHomo4eHHoro WHOUBMAYANbHOrO
npeanpuvHUMaTens) 3a HeogHokpaTHoe (ABa v Gonee pasa B TeYEeHWE OOHOrO KareHgapHoro roga) unu
rpyboe (noBnekwee CMepTb WM MaccoBble 3aboneBaHWsi, OTPaBMEHUS MOAEN) HapylleHne npas
notpedutenen.

5. OpraH rocygapCTBEHHOIO Haa3opa MOXeT ObiTb MPMBIIEYEH CYAOM K ydacTuto B aene nubo snpase
BCTynaTb B AENO MO CBOEW WHMLMATMBE UMW MO WHMLMATMBE §WU, y4YacTBylOWWUX B gene, Ans Aadu
3aKMYeHMss no fdeny B Uensdx 3awuTbl npaB  noTpebuTtener B MNopsgke, YCTAHOBIIEHHOM
3akoHogaTenbcTBoM Poccuiickon ®eagepaunn.

5.1. MNpegnucaHue, BbigaHHOE NPW OCYLLECTBMNEHMU FOCYOAPCTBEHHOIO Haa3opa B 06nacTy 3awmThbl
npae notpebutenen, MoxeT BbITb 0GXanoBaHO B apbuUTpaXHbIN Cyd B TeYeHWEe Tpex MecsiLueB CO OHS ero
Bblgaun. B cnydae npuHATMA 3asBneHus o6 oOxanoBaHWM 3TOro npeanucaHnsa K Npou3BOACTBY
apOMTpaXKHOro cyaa UCMOJSIHEHWE 3TOro NpeanucaHnsl MPUOCTaHaBNUBAETCS A0 OHSA BCTYMNIIEHUS peLueHus
apOuTpaXKHOro Cyfa B 3aKOHHYHO CUy.

(n. 5.1 BBegeH PepepanbHbiM 3akoHOM OT 21.12.2013 N 363-$3)

6. OpraH rocygapCTBEHHOro Haf3opa BnpaBe [[aBaTb Pa3bsCHEHMS MO BOMpPOCaM MNPUMEHEHWUS
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuickon Pepepaumu, perynvpylowmx OTHOLIEHUS B
obracTtu 3awWwuTbl Npae NoTpeduTenen.

7. TocymapCTBeHHbIA Hag3op 3a COOTBETCTBMEM TOBapoB TpeboBaHwWsiM  ©GesonacHocTw,
YCTAHOBMEHHbIM  TEXHWYECKMMMW  pErnaMeHTamu,  OCYLUECTBISIETCS  Takke  YMNONMHOMOYEHHbLIMU
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3akoH P® ot 07.02.1992 N 2300-1
(pea. ot 13.07.2015)
"O 3awuTe npas notpebutenein”

HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

degepanbHbIMKM OpraHamMmu MCNONTHUTENbHOW BNacTU B COOTBETCTBUM C 3aKkoHoAaTenbCcTBOM Poccumnckon
denepaymm o TEXHUHECKOM perynmpoBaHum.

8. OpraH rocygapCTBEeHHOro Haa3opa COBMECTHO C YMNOSIHOMOYEHHbIMU dbefeparnbHbiMU opraHamm
WCNONHUTENBHON BNAcTU, yKa3aHHbIMW B MyHKTE 7 HACTOSLLEN CTaTbW, ocyliecTBnseT hopMnpoBaHue n
BeAEHME OTKPbITOro M 00LWenoCTYMHOro rocyaapCTBEHHONO MHGOPMaLMOHHOIO pecypca B 06acTy 3almThbl
npaeB notpebutenei, kavyectBa M GesonacHOCTM ToBapoB (paboT, ycnyr) B nopsigke, YCTAHOBIIEHHOM
MpasutenbctBOoM Poccuiickon ®epepaunn.

(n. 8 BBeaeH PeaepanbHbiM 3akoHOM OT 25.06.2012 N 93-03)

CrtaTtbsl 41. O6Gs3aHHOCTb M3roTOBUTENS (MCMONMHUTENS!, NpoAaBua, YNorIHOMOYEHHOW opraHusauum
nnn YNOJTHOMOYEHHOIo nHanemnayanbHOro npeanpuHnmaTtens, I/IMI'IOpTepa) no npegocTtaBiieHnto
NHGOpPMaLMKM OpraHy rocygapcTBEHHOro Haasopa

(B peq. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

UsrotoBuTenb (MCNOMHWUTENb, MNpoAaBel, YMNOMHOMOYEHHas OpraHuMsaums WUnM  YNONMHOMOYEHHbIN
WHOUBMAYanNbHbLIN NpeanpuHMMaTens, MMNopTep) No TpeboBaHMIO OpraHa rocyaapCTBEHHOro Haa3opa, ero
OOJDKHOCTHbIX nuu, 06513aH  NpeaocTaBUTb B YCTAHOBIIEHHbIA MMWM  CPOK [OOCTOBEPHblE CBEAEHMS,
OOKYMEHTaLMo, OObSACHEHNSI B MMCbMEHHOW U (UNN) YCTHOM POPME N MHYK MHAOPMAaLMIo, HEOOXOAMMYIO
ONs1 OCYLLECTBNEHNST OpraHOM rOCyQapCTBEHHOro Hagl3opa M ero AOMKHOCTHBIMU nuuamMn NOSIHOMOYMHA,
YCTaHOBMEHHLIX 3aKkoHoAaTenbcTBOM Poccunckon degepaumn.

Cratba 42. YTpatuna cuny. - ®egepanbHbiii 3akoH oT 21.12.2004 N 171-93.

CraTbsa 42.1. lMonHOMOUUSA BbICLUMX UCMOMHUTENbHBIX OPraHOB roCcyAapCTBEHHOW BMacTu CybbekToB
Poccuiickon ®egepauun B obnactu 3awmTel npas notpebutenen
(sBegeHa PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

BbicLunii CNONHWUTENBHLIV OpraH rocyaapCTBEHHOW BNacTy COOTBETCTBYOLWEro cybwekra Poccunckon
depepaumm ocyLLeCcTBNSIET MEPONPUATUS NO peanusauuun, obecneyeHnio 1 3aWwnTe Npas NoTpedbutenen u B
npegenax cBouMx NOMHOMOYUIA NPUHUMAET onpeferneHHbIe Mepbl.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHnss ctatbum 42.2 pacnpoCTpaHAlTCs Ha  NonHoMmouns  doedepanbHblX — OpraHoB
NCNONHUTENBHOW BriacTu, KOTOpble He nepefaHbl AN OCYLEeCTBIeHUsS opraHam rocyaapCTBEHHOW BnacTtu
cybbektoB Poccuiickon ®egepauum ©  opraHaM MECTHOTO CaMOynpaBfneHUs COOTBETCTBYHOLLMMM
denepanbHbIMKU 3aKoHaMM.

Cratba 42.2. MNepenada oCyLLECTBMEHUS MOMTHOMOYUA OpraHa rocygapCTBEHHOro Haa3opa opraHam
ncnonHuTenbHou Bnactu cybvektos Poccuiickon degepaumm
(sBegeHa dPepepanbHbiM 3akoHoM OoT 13.07.2015 N 233-$3)

lMonHOMOuMA  opraHa TrOCyQapCTBEHHOrO  Haasopa Mo OcyllecTBreHuio  defeparnbHoro
rocygapCTBEHHOro Haasopa B obrnactv 3awuTbl nNpaB  noTpebutenenm Moryt nepegaBaTbCA  Anst
OCYLLECTBMNEHUS OpraHamM UCMOSMHUTENBHOW BriacTn cybobekToB Poccuiickon Pepepaumm nocTaHOBAEHUSIMU
MpasuTtensctBa Poccuiickon ®efepaummn B nopsigke, ycraHoBrieHHOM deaeparnbHbiM 3aKOHOM OT 6 OKTAOpS
1999 roga N 184-®3 "O6 o6wmMx MpUHUMMNAX OpraHM3auum 3akoHoAaTeNbHbIX (NPeacTaBUTENbHbBIX) U
NCMNONMHUTENbHBIX OPraHoOB rocyAapCTBEHHOW BnacTu cybbektoB Poccuiickon degepaunn’.

Cratbst 43. OTBETCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKoHaMu K
WHBIMU HOPMaTUBHBIMY NPaBOBbLIMU akTamun Poccuiickon ®eagepaunn
(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylueHue npae noTpebuTenen, ycTaHOBNEHHbIX 3aKOHAMW U UHBIMW HOPMAaTMBHbLIMU NMPABOBbLIMU
aktamu Poccuiickon ®epepauun, npogasel, (MCNOSHUTENb, U3rOTOBUTENb, YNOIHOMOYEHHAs! OpraHM3aums
WUNN  YNOSTHOMOYEHHbIA  MHAMBMAYAnNbHbLIA NpeanpuHUMaTenb, MMMNOPTEpP) HeceT agMUHUCTPaTUBHYHO,
YrONOBHYIO WM FpaXKdaHCKO-NpaBOBYD OTBETCTBEHHOCTb B COOTBETCTBMM C  3aKOHOAATENLCTBOM
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HokymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHus: 04.04.2016

Poccuiickon ®epepauun.

Crtatb4a 44. OcylecTBneHne 3awuTbl Npas NoTpebuTtenen opraHaMmm MECTHOrO camoynpaBfeHus
(B peq. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensax 3sawmTel npaB noTpebuTenen Ha TEpPpPUTOPUM MyHULUMNANbLHOro obpasoBaHUSA oOpraHbl
MECTHOro camoyrnpaBrieHu1s1 BNpase:

paccmaTpvBaTtb Kanobbl noTpebutenen, KOHCYNbTUPOBATb WX MO BOMPOCaM 3aluTbl MpaB
notpedurtenen;

obpalyaTbcs B Cyabl B 3alLMTy NpaB notpebutenen (HeonpegeneHHoOro Kpyra notpeburenen).

Mpu BbIsSIBNEHUN No xanobe notTpebutens Tosapos (paboT, ycnyr) HeHaanexallero kayecTsa, a Takke
OonacHbIX ANS >KM3HW, 300pOBbS, MMYLLECTBA NOTpebuTenem n okpyxarwllen cpenbl HesamennuTernbHO
n3sBewats 06 3TOM dpeaepanbHble OpraHbl UCMOMHUTENBHOW BNACTU, OCYLLECTBMSIOWMNE KOHTPONb 3a
KayecTBOM M Be3onacHOCTbIO TOBapOB (paboT, ycnyr).

Mpuem >xanob noTpebuTenen MOXeT OCYLLECTBNATLCA 4Yepe3 MHOrogyHKLMOHAMNbHbIE LIEHTPbI
npeaoCcTaBneHns rocyaapCTBEHHbIX U MYHMLMNANbHBLIX YCIYT.

(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTbs 45. NpaBa 06LecTBeHHbIX 06beauHEHUIN NOTpedbuTenen (Mx accoumaLmn, Co3oB)
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

1. lpaxpaHe BnpaBe 00ObeAMHATLCA Ha [OOPOBOMBHOW OCHOBE B 0OOLLECTBEHHbIE OOBLEAVHEHWUS
notpeburenen (Mx accoumaumm, CO3bl), KOTOPbIE OCYLLECTBMSOT CBOK AEATENbHOCTb B COOTBETCTBMM C
ycTaBaMy yKasaHHbIX 00beauHeHu (UX accouuauuin, Co30B) M 3akoHoAaTenbCTBOM Poccuickon
depepauymm.

2. O6buecTBeHHbIe 0bbeanHeHNs noTpebuTenen (Mx accoumaumm, Col3bl) AN OCYLLECTBNEHUS CBOMX
yCTaBHbIX Lienewn Brnpase:

yyacTBoBaTb B paspaboTke obsasatenbHbIX TpeboBaHun k ToBapam (paboTam, ycnyram), a Takke
NMPOEKTOB 3aKOHOB M WHbIX HOPMAaTMBHBLIX MpPaBOBbIX akToB Poccunckon ®Pepepauun, perynmpyloLmnx
OTHOLLEHMSA B 06nacTu 3awWmTbl NpaB notpeburenen;

NpoBOAWNTb HE3aBMCUMMYIKO 3KCMEepTM3y kadecTBa, Ge3onacHocTu ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA  MOTPEOUTENbCKMX CBOWCTB  ToBapoB (paboT, ycnyr) 3asiBMeHHOW npogaBuamu
(M3roTOBUTENSAMMU, UCMOSNTHUTENAMKU) MHCDOPMALINK O HUX;

OCyLLEeCTBNATb OOLLECTBEHHbIV KOHTPONb 3a cobntogeHvem npaB MoTpeduTenen M HanpaBnsaTb B
OopraH rocygapCTBEHHOro Hag3opa M oOpraHbl MECTHOrO camoyrnpaBfeHus MHopMauuio o dakrax
HapylweHun npaB notpebuTenen Ons NpoBefeHMs MPOBEPKM 3TUX (PakToB M MPUHATUSA B Cryvyae ux
NOATBEMKAESHNS Mep MO NpeceyeHnio HapyLeHn npas notpebutenen B npegenax nofiHOMOYMIA yKa3aHHbIX
OpraHoB, y4yacTBOBaTb B NPOBEAEHMU IKCMEepTU3 Mo dpakTam HapyLleHuin npaB notpebuTenen B CBA3N C
obpaweHnsmn  notpebutenen. [pu  oOcCywlecTBNeHMM OOLLECTBEHHOrO KOHTPONsS  OOLEeCTBEHHbIE
obbeavHeHns notpebutenen (ux accoumauumn, COK3bl) He BrpaBe TpeboBaTb OT W3rOTOBUTENEN
(ncnonHuTenen, npoaaBUOB, YMNOMHOMOYEHHbIX OpraHM3auuMi WM YNONTHOMOYEHHbLIX WHAMBUAYaSbHbIX
npegnpvHumaTtenein, MMNOPTEPOB) MpeAcTaBreHne [OKYMEHTOB (BbINOSIHEHME AEeNCTBMI), 0Os13aHHOCTb
npeacTaBneHns (BbINMOMHEHNs) KOTOPbIX MO TpeboBaHMI0 NOTPEOUTENS HE YCTAHOBIEHA 3aKOHOM;

(B pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHopMauuio 0 npaeax notpebutenen m o HeobXoOUMbIX OEWCTBUSIX MO 3alute
3TWX MpaB, O pe3yrnbTaTtax CPaBHUTENbHbLIX UCCNEAOBaHWI kayecTBa TOBApPOB (paboT, ycryr), a Takke UHYH0
nHdopmaumio, kotopas 6yaeT cnocobcTBOBaTbL peanusauum nNpas M 3aKOHHbIX MHTEPECOB noTpebuTtenen.
Mybnvkyemble 06LlecTBEHHbIMU 06beanHEeHUAMY noTpebutenen (Mx accoumaumsamm, corodamm) pesynbtaTbl
CpaBHUTENMbHbIX UCCNeAoBaHMN KayecTBa TOBapoB (paboT, ycryr) He ABMSIOTCSA peknaMon;

BHOCUTb B (pegeparibHble OopraHbl UCMOMHUTENBbHOW BNAcTW, OpraHn3aumm nNpeanoXeHns O NPUHATUN
Mep MO MOBbILLEHUIO KayecTBa TOBapoB (paboT, ycnyr), N0 NPUOCTaHOBMNEHUIO MPOM3BOACTBA U peanu3aunn
TOBapOB (BbINOJIHEHNST PaboT, OKa3aHWst YCIyr), No OT3bIBY C BHYTPEHHEro pbiHKa ToBapoB (paboT, ycnyr),
He COOTBETCTBYHOLIMX MNPEeAbABSEMbIM K HUM W YCTaHOBMEHHbIM 3akoHoAaTenbCcTBoM Poccuiickon
denepaLmn 0 TEXHUYECKOM PErynmMpoBaHnn 0b6s3aTenbHbIM TPEBOBaAHUSIM;

BHOCWTb B OpraHbl MpoKypaTypbl U defgeparnbHble opraHbl UCMOMHUTENBHOW BracTu maTepuansl O
NpuBNEeYeHUM K OTBETCTBEHHOCTU WL, OCYLLIECTBNAILWNX NPOM3BOACTBO M peanu3aumio TOBapoB
(BbIMONHEHME paboT, OKka3aHWe YCnyr), He COOTBETCTBYIOLIUX MNpPeabsBNsSEMbIM K HUM 00a3aTerbHbIM
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TpeboBaHMAM, a TakkKe Hapylwawlmx npasa noTpedbuTenen, YCTaHOBMEHHble 3aKOHaMW W UHbIMU
HOpPMaTMBHbLIMU NpaBOBLIMU akTamun Poccuiickon ®enepaunu;

obpawateCcss B oOpraHbl NpoKypaTypbl C npocbbamm nNPUHECTM NPOTECTbl O MNPU3HAHUK
HeOJEenCTBUTENbHBIMU  aKTOB  dpeepanbHbiX OpPraHoB  WUCMOMHWUTENbHOW  BNacTW, akToB OpraHoB
ncnonHuTenbHou Bractu cybvektoB Poccunckon degepaumm n akToB OpraHoB MECTHOMO CaMOoynpaBIieHus,
NpOTUBOPEYALLMX 3aKOHAM W WMHbIM PErynvpYyoLWMM OTHOLWLEHMS B 06nacTu 3awmTtbl NpaB noTpebuTenen
HOpMaTMBHbLIM NPaBOBLIM akTaM Poccunckon denepaumu;

obpawateCa B Cygbl C 3asdBfieHMAMM B 3aWuTy npaB noTpebuTenem u 3aKoHHbIX MHTEpPEecOoB
oTAenbHbIX NOTpedbuTenew (rpynnel NoTpebutenen, HeonpeaeneHHoro Kpyra notpebutenen);

y4yacTBOBaTb COBMECTHO C OpraHOM TrOCy4apCTBEHHOro Hagsopa B (hOPMMPOBaHUM OTKPbITBIX W
00Lef0CTYMHbIX rOCyAapCTBEHHbIX UHPOPMALIMOHHBIX PeCcypcoB B obnacTu 3awuTbl nNpae notpebutenen,
KadecTBa n BbesonacHocTu ToBapoB (paboT, ycnyr).
(ab3au BBepeH PepepanbHbiM 3akoHoM oT 18.07.2011 N 242-03, B pen. depepanbHoro 3akoHa OT
25.06.2012 N 93-93)

Crtatba 46. 3awwimTa npaB 1 3aKOHHbIX MHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-93)

OpraH rocygapCTBEHHONO Hag3opa, OpraHbl  MECTHOTrO  CaMOYMNpaBrieHWsi, OOLeCTBEHHble
ob6beanHeHns noTpebuTtenen (Mx accoumauun, Cor3bl) BNpaBe NpeabsBnsaTb UCKM B Cyabl O NpeKpalleHun
NPOTUBOMNPaBHbLIX AENCTBUMI U3roTOBUTENS (MCMOMHWUTENS, NpoAaBua, YNOMHOMOYEHHOW OpraHu3auum unm
YNOJSTHOMOYEHHOIO VHAMBMAYaNbHOrO NpeanpuvHUMaTensi, umnoptepa) B OTHOLUEHUMU HEONpPenerieHHOro
Kpyra notpeburtenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpu yooBneTBopeHUM Takoro ucka cyg o0ba3biBaeT npaBoOHapyLWMUTENs AOBECTU B YCTAHOBMEHHbIN
CyOOM CpOK 4epes3 cpeacTBa MacCOBOW WHpopmaumm mnm uHbiM cnocobom Ao cBeaeHus notpebutenen
peleHune cyaa.

BcTynuBluee B 3aKOHHYKO Cuny pelleHne cyaa O Npu3HaHuM OEeWCTBUIN M3roToBMTENS (MCMOMHUTENS,
npogasLa, YNONHOMOYEHHOW OpraHvM3auuv WM ynoriHOMOYEHHOro VMHAUBWAYaNbHOrO npeanpuHMMmarens,
nMmnopTepa) NPOTUBOMNPaBHLIMU B OTHOLLEHWWM HEONpedeneHHoro Kpyra notpebutenen obssartenbHO ANs
cyda, paccmaTtpuBalollero Mck notpebutenst o 3aluTe ero npas, BO3HUKWWX BCNeACTBME HACTynfeHus
rpaXkgaHCKO-NpPaBOBbIX MOCMNEACTBUA OEWCTBUN U3roTOBMTENS (UCMOMHMTENS, Npodasua, YNOoHOMOYEHHON
opraHm3aumm Unu ynoriIHOMOYEHHOrO MHAMBMOYANbHOMO NpeanpuH1UMarensi, MMnopTepa), B 4acTy BOMPOCOB,
UMENW N MEeCTO Takme OENCTBUA W COBEPLUEHbI M OHU WM3roToBUTENEM (MCMOMHUTENEM, NPOAAaBLIOM,
YNOSIHOMOYEHHOW  OpraHu3auuein WnuM  YNorHOMOYEHHbIM  MHOMBUAYanbHbIM  NpearnpuHUMaTenem,
NMnopTeEpPOM).

OpHoBpeMEHHO C YAOBMNETBOPEHMEM WCKa, MPeabsaABNEHHOro 0b6LWecTBeHHbIM 06beguHeHnem
notpeburtenen (Mx accouuauuen, CO30M), OpraHamMmm MECTHOrO CaMOynpaBfeHMs B UWHTepecax
HeonpedeneHHoro kpyra notpebutenen, Cya MPUHUMAET pelleHVe O BO3MeLeHUM ObLeCTBEHHOMY
obbeavHeHno notpebutenenm (Ux accouuauuu, Ccok3y), OpraHam MECTHOro camoyrnpaBneHus BceX
MOHECEHHbIX MO Aeny cyaebHbIX U3OepXKek, a Takke UHbIX BO3HUKLLMX OO OOpalleHust B CyA U CBA3aHHbIX C
paccMOTpeHNEM Jena HeoOXOAMMbIX pacxodoB, B TOM YMCME pacxodoB Ha MpPOBEAEHWE HEe3aBUCUMOW
3KCNepTM3bl B Cyvae BbISBMIEHUSA B pe3ynbTate NPoBeAeHUs TaKOW 3KCNepTM3bl HapyLleHusa obsi3aTenbHbIX
TpeboBaHuii K ToBapam (paboTam, ycnyram).
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